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Chapter 1 

Introduction 

Purpose

The Directory Listing Providers Business Procedures describes CenturyLink processes and business rules for working with you to establish and maintain directory listing information throughout CenturyLink QC.  You provide end-user directory listing information to CenturyLink to ensure that the end-user listings in CenturyLink listing database are current and accurate. This makes your listings available to CenturyLink Directory Assistance (DA) and for publication in published directories based on contractual agreements.  Maintaining a comprehensive listing database, regardless of each end-user’s Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory.

NOTE: This document is not intended to describe or train you on Interconnect Mediated Access (IMA) functionality.  Access the following Uniform Resource Locator (URL) for IMA Documentation
http://www.centurylink.com/wholesale/ima/gui/document.html
Information specifically provided in this document includes:

· Organizational Structure—Contacts and Responsibilities 

· Listing Update Processes

· Listing Descriptions 

· General Listing Information 

· Customer Service Record (CSR) Information

Document Administration

For questions regarding the content of this document please contact your CenturyLink Listing Account Manager.  To obtain copies of this document access the following URL http://www.centurylink.com/wholesale/clecs/dirlistuser.html
Interconnect Listing Options

It is imperative that CLECs that have signed an Interconnection and/or Resale Agreement with CenturyLink or are buying directory listings via CenturyLink Interconnection Tariff, understand their listing options.

Before submitting listing orders, you must advise CenturyLink whether it may provide your end-user customers’ listings to directory publishers and other third parties. 

· You may choose:

· Option 1:  CenturyLink will provide your end-user customer listings to publishers and other third parties to which CenturyLink supplies its own end-user listings.  

· Option 2:  CenturyLink is restricted from providing your end-user customer listings to directory publishers and other third parties unless CenturyLink receives your letter of authorization (LOA) from a directory publisher or third party. 

· You must have indicated your choice to CenturyLink before you submit listings to CenturyLink. This may be accomplished by the language in your interconnection agreement with CenturyLink, or if the language in the agreement does not provide for how CenturyLink is to use your listings, you must complete the New Customer Questionnaire to indicate your choice.

· Note that any listings you provide to CenturyLink will be included in CenturyLink directory assistance database and services and will be provided to other directory assistance providers, to the extent required by law, that obtain directory assistance listings from CenturyLink, regardless of which option, as described above, you choose.

Note:  CLECs may want to confirm changes they make to their New Customer Questionnaire with your Listing Account Manager.

Chapter 2  

Listing Update Process

      Facility Based CLECs

CenturyLink listing systems retrieve submitted Facility Based Directory Listing (FBDL) orders from IMA and process them in the daily listing update cycle.  Error free orders will flow through the listing update process and will be available on Directory Assistance the following business day.  Orders that processed may also contain error conditions.  The status of each order will be provided on an IMA Local Response (LR). (Refer to Exhibits section for example)

IMA FBDL orders marked for manual handling as well as faxed CenturyLink Directory Listings Ordering and Billing Forum (OBF) forms (used only to order Independent Foreign White Page Listings and if IMA is unavailable) will be screened for accuracy and all error free orders received by 3:00 PM  (Mountain Time) Monday through Friday (business working days) will be processed.  Orders with error conditions will be canceled and documented on a Manual LR.

Since CenturyLink does not maintain Customer Service Records (CSRs) with listing information for FBDL, you should develop a process for retaining your end-user customer information.

Refer to the Standard Interval Guides (SIG) for information on interval guidelines for listings.

Independent Local Exchange Carriers (ILECs) and Voice over Internet Protocol (VoIP) Providers
CenturyLink listing systems retrieve submitted Facility Based Directory Listing (FBDL) orders from IMA and process them in the daily listing update cycle.  Error free orders will flow through the listing update process and will be available on Directory Assistance the following business day.  Orders that processed may also contain error conditions.  The status of each order will be documented on a Local Response (LR). (Refer to Exhibits section for example)

Manually faxed OBF forms will be screened for accuracy and all error free orders received by 3:00 PM  (Mountain Time) Monday through Friday (business working days) will be processed.  Orders with error conditions will be canceled and documented on a manual LR.

      Reseller/Unbundled Network CLECs

Orders from Reseller and Unbundled Network CLECs are received via IMA and manual orders are received via the Fax Gateway.

Once you submit a service request via IMA, if it qualifies for automatic flow through and passes system edits, it will automatically process through all downstream ordering and billing systems.   If the service request does not qualify, or is rejected by flow through, it will be retrieved by the Offline Center and will either be rejected or completed with a service order issued.  This is the same process for listing orders sent via Fax Gateway.  On the scheduled service completion date, listing orders will be processed in the daily batch listing update process.  CSRs and the listing database will be updated to reflect the new or revised listing information.

 Wholesale Service Team 
The CenturyLink Wholesale Service Team is the first point of contact for CLECs.  Once an Interconnect Agreement is negotiated, a Wholesale Service Manager and a Listing Account Manager are assigned to assist you.

The Wholesale Service Manager performs the following tasks:

· Acts as your first point of contact with CenturyLink after your Interconnect Agreement is approved

· Provides a single point of contact for investigating and reporting problems or requests pertaining to provisioning of products and services

· Answers your telecommunications questions and keeps you informed of the status of open issues pertaining to interconnection

· Works with you to obtain a Secure ID(s) and/or a Digital Certificate

· Receives your long-range city forecasts for the required number of lines, trunks, and other facilities and services

· Works with you to develop and implement a deployment plan for interconnection

· Introduces you to a Listing Account Manager to begin the listing process.

The Listing Account Manager is your first point of contact when you are ready to begin the listing process and performs the following functions on your behalf:

· Acts as your first point of contact to initiate the listing process

· Helps you interpret your Interconnect Agreement language to ensure clear understanding of Listing Options for DA and published directories

· Provides  training on CenturyLink business rules, listing processes, IMA, and completion of Directory Listing orders
· Acts as the escalation point on issues that cannot be resolved by the Offline Center for: 

· DA emergency updates

· Directory publication errors

· General listing or process questions

· Issues related to The Real White Pages® (trademark of Thryv, Inc.) directory close dates

· Notifies you of changes in the listing process

· Negotiates due dates for Special Projects with you (Refer to Special Projects section)

· Provides Subject Matter Expert (SME) consultation on CenturyLink XML project teams

Offline Center

Facility Based Directory Listings
The Offline Center is responsible for the input and maintenance of Facility Based Directory Listing (FBDL) listing data received from you throughout CenturyLink QC (identified in the following table):

	Central Region
	Eastern Region
	Western Region

	· Arizona

· Colorado

· Idaho

· Montana

· New Mexico

· Utah

· Wyoming
	· Iowa

· Minnesota

· Nebraska

· North Dakota

· South Dakota
	· Idaho (Northern)

· Oregon

· Washington


The Offline Center provides listing consultation regarding appropriate Directory Listing business rules and performs the following duties on your behalf:

· Inputs and maintains listing data

· Provides a Manual Local Response (LR) (Refer to Exhibits section for example) for manually submitted OBF forms.

· Resolves any discrepancies or questions regarding your IMA Listing orders

· Responds to manual Listing Inquiry Requests (Refer to Listing Inquiry section) for your end-user listings

· Acts as the first point of contact for Directory Assistance questions, discrepancies, and/or emergency updates

· Answers questions about listings or any of the reports provided by CenturyLink.

· Receives faxed CenturyLink OBF Directory Listing forms for manual processing
· Provides general assistance for listing related issues

Facility Based Directory Listings (continued)
· Initiates queries for FBDL, Resale and Unbundled Network listing issues – If a correcting order is required and not received within five (5) business days for the erred listing(s), the Offline Center may:
· Delete the listing
· Update the listing by changing the listed name to the Provider name and changing it to Non Published (NP).  You will be billed normal NP listing monthly charges and non-recurring charges (where applicable) for a premium/privacy listing.

· Offline Center contact information is available in the Wholesale Customer Contacts. 

Reseller and Unbundled Network CLECs 

The Offline Center is responsible for the input and maintenance of listing data received from Resellers and Unbundled Network CLECs throughout CenturyLink QC.  They provide listing consultation regarding appropriate Directory Listing business rules and perform the following tasks:

· Issues service orders for all Listing Only (REQTYB=HB)  requests

· Acts as the first point of contact for Directory Assistance questions, discrepancies, and/or emergency updates

· Provides general assistance on listing related issues
· Issues Manual FOC, Error, Jeopardy, Cancel or Reject.  Information about Manual notices are available in the Manual Local Response Preparation Guide
Offline Center

Reseller and Unbundled Network CLECs (continued)

· Initiates queries for Resale and Unbundled Network listing issues – If a correcting order is required and  not received within five (5) business days for erred listing(s), the Offline Listing Center may: 
· Delete the listing
· Update the listing by changing the listed name to the Provider name and changing it to Non Published (NP).  You will be billed normal NP listing monthly charges and non-recurring charges (where applicable) for a premium/privacy listing.

· Fax Gateway Orders

· Receives CenturyLink Directory Listing OBF forms for all RSID/ZCID listings via Fax Gateway. 

· Screens the orders for accuracy and completeness

· If an error is found and the discrepancy is something that can be easily fixed without holding up the order, (punctuation, spacing, and spelling of community name) the Offline Center will notify you of the changes made and issue the order 

· If the error is such that the order cannot be issued until the discrepancy is resolved with you, the Offline Center will attempt to contact you. If we cannot contact you, the entire request will be returned to you.
· FOC will be faxed to you after the service order has been issued 

· Offline Center Contact and fax information is available in the Wholesale Customer Contacts.
Customer Service Inquiry and Education (CSIE) – Reseller and Unbundled Network CLECs 
All questions related to post provisioning orders and escalations are managed by the CSIE.  All questions regarding Listing Only (REQTYP = HB) orders should be directed to the Offline Center. CenturyLink contact information is available in the Wholesale Customer Contacts. 
CenturyLink Directory Assistance
After daily batch processing for listings is completed, a file containing updated listings is provided to CenturyLink Directory Assistance.  Listing information will be available to callers the next day.  

Questions about the accuracy or availability of CenturyLink DA listings or requesting an emergency CenturyLink DA update should be directed to the Offline Center.  If the issue cannot be resolved with the Offline Center, contact your Listing Account Manager for assistance.

It is important to understand that there are many other DA Providers besides CenturyLink.  The DA provider reached is determined by the line the call is dialed from and the long distance company who provides service for that line.  It may also be determined by the number dialed to reach DA.  Understanding who the DA Provider is will help you troubleshoot your end-user questions about their DA listings.

Thryv, Inc.
If your Interconnect Agreement specifies that listings are to be included in a printed directory, CenturyLink forwards your listings to Thryv, Inc. - and any other provider purchasing listings from CenturyLink.  Your end-user listings are combined in The Real White Pages® (trademark of Thryv, Inc.) with CenturyLink and other CLEC end-user listings.

Thryv Inc. is responsible for the overall appearance and availability of printed The Real White Pages®   and The Real Yellow Pages® (trademark of Thryv, Inc.) directories.  All issues related to The Real Yellow Pages®   directories, including advertising in the The Real White Pages®  , is the sole responsibility of Thryv, Inc..

The Thryv, Inc. contact performs the following duties on your behalf:

· Provides a schedule of important dates for the publication of directories, including The Real White Pages®   Close Dates (WPCD) for acceptance of listings to a published product. They also furnish the delivery date for each directory

· Determines the scope of each directory and provides information that indicates which listings are to be included in each directory.  Scoping may be determined by community, ZIP code, address boundaries, and so forth.  If a directory scope is changed, it will be updated on the Dex Directory Handbook Site:  https://directoryhandbook.dexone.com/handbook/login.jsp 
· Delivers directories to end-users

· When you issue a request to establish a listing, one directory is automatically provided to the end-user.  You or your end-user through Thryv, Inc. may order additional directories by calling   (877-243-8339)
· Negotiates the inclusion of your customer service center information in The Real White Pages®   Customer Guide section of a directory

· Determines published listing appearance 

Thryv, Inc. (continued)

· Decides how listings will appear in each published product which may include the suppression of the community name, adding or suppressing ZIP codes, and so forth. They may decide to merge caption listings from other CLECs or Exchange Carriers with an existing caption set, possibly affecting the final sequence of a caption

· Determines the format of the directory, such as the number of columns, business/residence split, inclusion of a separate government section, inter-filing of community areas, and so forth

· Supplies classified The Real Yellow Pages®   Heading information

· Provides information to you on the rules of eligibility for The Real Yellow Pages®   listings

· Thryv, Inc. contact information is available in the Wholesale Customer Contacts
· Provides an opt out for receiving  directories  https://www.yellowpagesoptout.com/
Provider (CLEC, ILEC, VoIP) Responsibilities 
You are responsible for your end-users listings requests and submitting IMA Graphical User Interface (GUI) orders, XML and/or manual faxed CenturyLink OBF Listing Forms to ensure listing availability on DA and inclusion in a published directory.

Provider responsibilities include the following:

· Submit IMA GUI Directory Listing Orders and/or CenturyLink OBF Listing Forms to CenturyLink at the time service is completed to the end-user

· Contact a Listing Account Manager in advance to arrange for Listing Training

· Comprehend your listing options in the Interconnect Agreement regarding CenturyLink DA and published directories

· Contact a Listing Account Manager in advance to negotiate time frames and procedures for Special Projects and/or large volumes of listing activity (Refer to Special Projects)

· Provide a single point of contact for notification of changes to listing processes

· Handle all listing negotiation activity with your end-users, including queries and complaint resolution

· Determines privacy requirements of listings for end-users

· Provides single point of contact for listing issues

· Orders all additions, changes, rearrangements, and discontinuance of listings using the appropriate IMA or CenturyLink OBF Directory Listing forms

· Responsible for requesting and reviewing CSR data (Resellers/Unbundled Providers)

· Provides all required order information, such as PON, Listed Name Last Name (LNLN), Account  Number (AN), and so forth to the Offline Center for problem resolution

Provider (CLEC, ILEC, VoIP) Responsibilities (continued)

· Provides corrections or reissues orders for all orders determined to be in error

· Attempts to resolve listing questions and/or complaints with a the Offline Listing Center
· Maintain a Customer Service Record for each of your FBDL users

· Submits all order forms prior to the WPCD for inclusion in published directory

· System Administration for your IMA users 

· Uses CenturyLink OBF Forms as a back-up process when/if IMA is unavailable or is unable to process an order due to system problems

· Contact a Listing Account Manager for information regarding your VoIP listings

Chapter 3 

General Information

Business Name – Residence Account

Published business names are not permitted on a residential account. A residential listing for a qualified residence class of service, as defined in the tariffs (i.e., dwelling where the use is primarily social or domestic; a residence location typically containing cooking and sleeping facilities) which is established as a non-published listing and therefore not published in directories or available in directory assistance, do not need to have the personal name of the individual associated with the residence. Normal non-published monthly service and non-recurring charges (where applicable) apply.

For example: 

· Non-published residential service, which is provided to a member of the clergy or to church personnel and maintained by the church, may use the name of the church, e.g. Church Of Jesus Christ Of Latter-Day Saints may be used for the residence occupied by the church’s missionaries.

· Non-published residential service provided by a business for use by its employees on a temporary short term basis (e.g. corporate apartment) may use the name of the associated business, e.g. Smith Financial.
· Non-published residential service used in a home business may have the name of the business associated with it, e.g. Bill's Accounting Service (Note: This is an unlikely situation since non-published service excludes the business listing from Directory Assistance and published directories).

The non-published business name established on a residence class of service must include the following data on the listing order: 

· Local Service Request (LSR) Form
· Type Of Service (TOS) = 2
· Directory Listing (DL) Form
· Type Of Account (TOA) = RP  Residence Type of Service, Business Name
· Listing Type (LTY) = 3  Non Pub
Business Name – Residence Account (continued)

If the Offline Center identifies a business listing on a residential account without the correct requirements, they will send you a query with the following options available:

· If you do not respond within five (5) business days or opt to retain your business listing, the listing will be changed to a Non-Published listing and will not be available in directory assistance or printed products, including yellow pages.  You will be billed normal Non Published listing monthly charges and non recurring charges (where applicable) for a premium/privacy listing.

· Retain business name for published directory assistance and printed products including yellow pages.  If you select this option you will be required to submit an order to change the Residence Type of Service (TOS) to a Business TOS.  Two orders are required to change the TOS, an order to disconnect the existing account with the TOS = R and a new connect to establish the account with a Residence TOS.

· Remove business name or change business listing name to a residential name to comply with CenturyLink established guidelines.  If you select this option, you will be required to submit an order to change the listing to a residential name or delete the business listing.

Caption/SLU Setup 

Caption and SLU indent set listings can be extremely complicated, requiring a number of directory listing IMA and/or CenturyLink OBF forms.  To assist in establishing caption or SLU listings according to your end-user needs, the Offline Center requests a setup.  The setup depicts the entire caption/SLU arranged in the end-user’s desired order.  This helps ensure the desired caption arrangement is achieved.

Caption/SLU Set Up Field Descriptions:

· PON:  The Purchase Order Number must match the PON for all associated LSR and DL forms related to the Caption or SLU.

· Page__of ___: You may need one or more pages to display the Caption/SLU setup in its entirety.  For example, a multi-page setup might read “Page 1 of 4,” or “Page 2 of 4”

· DOI:  Degree Of Indent must be present for each listing. The Caption name and SLU name (also known as headers) is always DOI = 0.  Each indent under the header must have a DOI greater than 0, and must be in successive order.  For example, a DOI = 3 cannot be present without also having a DOI = 2 preceding it.

· Caption/SLU TEXT: This is the Caption/SLU header and all associated indents.  This should represent the appearance of the Caption or SLU as the end-user requested

· CLEC Contact Name:  Your contact name

· CLEC Telephone Number: Your contact telephone number

Caption/SLU Set Up Form Example 
PON: ________________________

Page ______of ________

DOI

CAPTION / SLU TEXT

0

Alliance for Telecommunications Industry Solutions

1

Ordering and Billing Forum

2

Forms Management

3

Directory Service Request

555-1222

3

Directory Listing


555-1333

3

Directory Service Caption Request 
555-1444

1

Joint Meetings

2

Scheduler 123 Main St Denver
555-1555

CLEC Contact Name: _________________________________

CLEC Contact Telephone Number: __________________________________


Community/City Name Validation 
CenturyLink community/city name validation for FBDL requires an exact match and is formatted to comply with U.S. Postal Standards.  When you submit your LSR, IMA will attempt to match the community/city name submitted in the “CITY” field on your End User (EU) form to CenturyLink Community Name Tables.  If CenturyLink is unable to find an exact community/city name match, your request will be rejected.

If you believe the community/city name rejected is valid, contact the Offline Center (contact information is available in the Wholesale Customer Contacts) and they will determine if the community/city name can be added to the CenturyLink Community Name Tables.

The Community Name Tables (FBDL only) is available as a downloadable document by region on the CenturyLink Wholesale Web site and listed in the Table of Contents following the End User (EU) LSOG.
Conversion to Facility Based 

Conversion (also known as migration) to FBDL is the ability to seamlessly convert existing listing information from one Provider to another.   Listing conversion eliminates the potential of end-users listings being removed from CenturyLink Directory Assistance or excluded from a published directory.

In order to ensure accuracy, you should always refer to the CSR or DLIS prior to submitting your orders to ensure you are converting the correct listing(s) as well as to ensure the existing listings are correct as they are in the CenturyLink database.  Subsequent listing activity should reflect the appropriate ALI code as identified on the CSR or DLIS.

The following rules describe how CenturyLink determines the Main listing for your new FBDL account on Partial Conversion activity which is when you are converting the CSR Billing Telephone Number (BTN) but other lines/listings remain on the CSR.

· If an Additional Main Listing (AML) or Foreign Additional Main Listing (FAM) exists on an account and is converting, it will become the Main for your new account

· If an AML/FAM does not exist and a Joint User (JU) listing does exist, it will become the Main for your account

· If both AML and JU listings exist on an account and both are converting, the AML will become the Main for your account

· Any other listing that is converting that has not been defined as the Local Main Listing (LML) will retain the same ALI code found on the CenturyLink CSR

When you issue subsequent listing order activity, the above rules will ensure listing integrity and avoid unnecessary problems with incorrect ALI codes being used.

Conversion – Facility Based (continued)
When converting listing(s) from another Provider, all DL fields are required for conversion activity to ensure listing integrity.  CenturyLink does not maintain CSR data for other Facility Based CLECs, therefore, you should obtain CSR information from your end-user’s current Local Service Provider.

If your end-user converts their service to CenturyLink or another CLEC in CenturyLink territory, you are not required to send a listing disconnect order if the new Provider migrates the listings.

Please refer to the following ordering processes to assist you with conversion activity:

	Converting Listings from a CSR
	LSR.ACT
	DL Forms
	Result

	Total Conversion – Conversion As Is -No Listing Changes 

Note: Converting all TNs & listings at a BTN 
	Z
	Not Allowed
	Listings are removed from the CenturyLink CSR account, but successfully retained in the Listing Database with your FBDL Company Code.

Note:  If LSR.ACT=Z is used and the BTN is converting but other lines remain on the CSR, listings will not be converted.  All listings are removed from the CSR, including the listings for the lines remaining on the CSR.  

FOC remarks PIA=4

Listings migration are not allowed when a number change occurs to the main TN.

	Partial Conversion - No Listing Changes

Note:  Converting one or more TNs/listings from a CSR, but not the BTN.
	Z
	Not Allowed
	Listings are removed from the CenturyLink CSR account, but successfully retained in the Listing Database with your FBDL Company Code.

	Total or Partial Conversion with Listing Changes

Note: Converting all TNs & listings at a BTN 

or 

Converting one or more TNs/listings from a CSR, but not the BTN.


	V
	Required
	Listings are removed from the CenturyLink CSR account.  IMA creates an FBDL LSR and EU from the REQTYP=CB order to go with the DL forms you’ve included.  Listings may be recapped, changed, added or deleted with this Activity.  

Once the NP Order completes, the new FBDL order is processed.  Listings are retained (or added, removed) in the Listing Database with your FBDL Company Code.

	Partial Conversion involving a CSR BTN Change 

Note:  Converting the BTN, one or more TNs remain on the CSR. 
	V
	No
	When a BTN is converting but other TNs remain on the CSR, listings are not converted and the listings are removed from the CSR.  

This includes all listings for the TNs porting and listings remaining on the CSR lines.  

CenturyLink will establish a Non Pub listing at the new CSR BTN. 

If your end user wants to make their remaining CenturyLink service published and/or re-establish listings that were removed as a result of the ACT=V, it will be necessary for them to contact CenturyLink directly.

Once the NP order has completed you may issue an FBDL order to establish listings.

	Conversion - No listings
	V
	No
	Listings are removed from the CSR and the listing database.  

	Simple Port Request (SPR) – Conversion As Is -No Listing Changes 


	Z  & ELT = A or Blank
	 No
	Listings are removed from the CenturyLink CSR account, but successfully retained in the Listing Database with your FBDL Company Code. 

	Simple Port Request (SPR) – No Conversion of Listings
	V &  ELT=B or Blank
	
	Listings are removed from the CSR and the listing database.  

	Converting Listings from not found on a CSR (FBDL, ILEC or VoIP) – Conversion As Is – No Listing Changes
	W
	Yes 

DL Forms are required for each listing on the account
	Listings are retained in the Listing Database with your FBDL Company Code. 

	Converting Listings from not found on a CSR (FBDL or ILEC) Conversion with Listing Changes

NOTE: Not applicable for VoIP listings.


	V


	Yes

DL Forms are Required for each listing on the account


	Listings are retained in the Listing Database with your FBDL Company Code. 

Note: Listings may be removed using LACT=D, added using LACT=N or changed using LACT=O/I




Conversion – Facility Based (continued)
Escalation Process: If a NP order that includes listing migration successfully completes, however, the listings still remain on a CSR, contact the CSIE for help.  If an FBDL to FBDL order successfully completes but the migrated listings are not appearing in DLIS, contact the Offline Center for help.  Contact information is available in the Wholesale Customer Contacts.  If you follow this documented process and the issue has not been resolved to your satisfaction, contact your Listing Account Manager.

While CenturyLink makes every effort to ensure the accuracy of end-users’ listing(s), it is possible that inaccurate listing(s) or listing(s) that do not meet CenturyLink business rules exist prior to your conversion order.  You can determine this by checking Directory Listing Inquiry System (DLIS) or the CSR and requesting changes prior to submitting a conversion order.  If, however, the Offline Center identifies an erred listing after your conversion order has processed, they will query you and request a correcting order.  If a correcting order is required and not received within five (5) business days for the erred listing(s), the Offline Center may:
· Delete the listing

· Update the listing by changing the listed name to the Provider name and changing it to Non Published (NP).  You will be billed normal NP listing Monthly Recurring Charges and Non-Recurring Charges (where applicable) for a premium/privacy listing.

Directory Listing Inquiry System (DLIS)

Accessing the Directory Listing Inquiry System (DLIS) enables you to review directory listing information prior to and subsequent to submitting directory listing orders to CenturyLink for processing.  Listing information may be accessed by an Account Telephone Number, Listed Telephone Number, a Non Standard Telephone Number (NSTN), Service Access Code (SAC) number, Straight-Line Under (SLU) name or a Caption name. While all CLECs may use this application, the CenturyLink CSR, if available, should be reviewed prior to submitting an order.

DLIS uses the CenturyLink listing database to obtain directory listing information.  The listing database retains all CenturyLink and other Providers’ directory listing information.  

Utilizing this system will allow you to confirm current listing information for a specific account before submitting a request and to validate the listing after updates have been processed.
It is important to note that DLIS does not reflect scoping information for local listings.  Thryv, Inc. is solely responsible for scoping all listings, including CenturyLink’s, and provides you access to the Thryv, Inc. Directory Handbook (https://directoryhandbook.dexone.com/handbook/login.jsp) which has detailed scoping information for every directory Thryv, Inc. publishes.
Access the following URL to review the DLIS User Document: http://www.centurylink.com/wholesale/systems/dirlist.html 

Extensible Markup Language (XML)

XML is a business process that uses a standard data format, which is recognized by government and private industries.  Scheduled releases will occur to maintain integrity with both CenturyLink LSOG XML protocol.  XML ensures that the data being managed today through IMA can easily be adapted for future needs.  It allows for current data to be easily transformed to new data formats as they emerge.  XML serves as a common platform for the transmission and sharing of data between separate systems (CenturyLink and the Provider’s), allowing for the rapid development of new or changed IMA functionality.

Once you are prepared to begin discussing XML listing requirements, CenturyLink will facilitate and/or assist you with the implementation requirements.

End-User Legal Business Name
It may be necessary for CenturyLink to ask for proof of an end-user’s legal business name. 

Acceptable forms of proof of legal business name: (must clearly identify business name) 

· Copy of a state specific or other government entity business registration or business license 

· Copy of state income or sales tax license/records 

· Copy of bank accounts 

· Copy of utility bill

· Copy of state specific Certificate of Assumed Name

The Provider is responsible for complying with CenturyLink business rules concerning acceptable listings. Fictitious listings are not allowed. For residential listings the customer’s legal name is required as the listed name.

It is the Provider’s responsibility to ensure the validity of business listings. This validation/verification should include that:
 
· Listings accurately identify businesses as they are publicly known and registered 
· Listings are not offensive, misleading or confusing 
· Listings are not promotional in nature 
· DBA (doing business as) listings must be legitimate 
· Listings cannot appear to be a commodity or service 

· Listings that appear to be solely for preferential alphabetical sequence, e.g., listings that begin with a string of A's are not allowed
· Listing names should not be contrived to include any form of advertising
When there is a question about the validity of a listing, proof of Business Name may be requested by CenturyLink. Failure of the Provider to respond to the request for proof of legal business name will force CenturyLink to make the record non-pub.

FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS)

The Local Exchange Carrier Invoice System (LEXCIS) will create monthly invoices for your FBDL and ILEC Premium and Privacy Listings.  These listings will be billed for recurring and non recurring charges at the retail tariff rates minus the Wholesale rate discount.   Rates can be found in the applicable CenturyLink retail Tariffs/Catalogs/Price Lists and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Master Services Agreement. 

Listings deleted from the CenturyLink listing database during the previous month will be credited for a full month.

Each month you will receive your LEXCIS invoice via email if you have provided CenturyLink with a valid email address, otherwise, you will receive your invoice via U S Postal service.  Payment should be made to the CenturyLink Regional Payment Center.  You will also receive Monthly Detail Reports, which provides you with detailed information to allow you to validate the accuracy of your invoice.  Invoices are sent even when you have a zero balance.
You will also receive an e-mailed Monthly Disconnect Detail Report.  This will allow you to confirm you are receiving the appropriate credit for listings deleted from the CenturyLink listing database.  

             Types of Premium and Privacy Listings

	Record Type/ Field Identifier
	Description

	AL
	Additional Listing

	AC
	Alternate Call Listing

	AS
	Answering Service Listing

	AU
	Alternate User

	CM
	Client Main Listing – Available in Arizona, Colorado, Idaho,  Montana, New Mexico, Utah, Wyoming, and Iowa only.

	CR
	Cross Reference Listing

	EN
	Enterprise Listing

	EM
	E-mail Address Listing

	SPNP
	Special Non Pub


FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS)
Types of Premium and Privacy Listings (continued)

	Record Type/ Field Identifier
	Description

	FL
	Foreign Listing

	URL
	Universal Listing

	XL
	Extra Line Listing (Informational Listing)

	NP
	Non Pub Listing

	NL
	Non Listed Listing

	NOSL
	No Solicitation


Invoice Sample
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FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS) (continued)
Monthly Recurring Detail Report Sample
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Monthly Non Recurring Detail Report Sample
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FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS)
Monthly Disconnect Detail Report Sample
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Detail Reports Field Descriptions
	Month/Year
	Billing month and year

	Company Name
	Your company name

	ST
	State listing appears in

	Type
	Identifies listing as Premium or Primary 

	Bus Res
	Identifies listing as business or residence

	Account Telephone Number
	Account Telephone Number for listing being billed

	Listed Telephone Number
	Listed Telephone Number for listing being billed 

Note: No data indicates a Non-Standard Telephone Number (NSTN).  Performing a DLIS AN (Account Number) inquiry can help you identify the NSTN.

	ALI
	Alphanumeric Listing Identifier for listing being billed

	NSOL
	No Solicitation – available for Arizona residence listings only

	Changed
	Appears on the Monthly Disconnect Detail Report only 

· All Gone - identifies a disconnect Listed Telephone Number

· Gone  - identifies a disconnected account

	PON
	Appears on Monthly Non Recurring Detail Report Only

Purchase Order Number

	RTY
	Appears on Monthly Non Recurring Detail Report Only

Record Type for listing being billing

	LACT
	Appears on Monthly Non Recurring Detail Report Only

Listing Activity Type for listing being billed

	LTY
	Appears on Monthly Non Recurring Detail Report Only

Listing Type for listing being billed


FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS) (continued)
Invoice Discrepancies

The Monthly Recurring, Non Recurring and Disconnect Detail Reports will assist you in determining the accuracy of your bill.  If you have questions about the telephone numbers on your invoice, the following steps should be taken to ensure your records are in sync with CenturyLink records:

· Check the Directory Listing Inquiry System (DLIS) to validate if the listing exists on the CenturyLink Listing Database

· Retrieve your Directory Listing Order that ‘disconnected’ or ‘established’ the listing in question and validate the requested Service Completion Date against DLIS

· Retrieve the related Local Response (LR) for the Listing Order and validate that CenturyLink processed the order successfully

· Validate that a subsequent Directory Listing Order has not been issued to disconnect or re-establish the listing in question

· If you determine the CenturyLink Listing Database is correct, however the listing should be disconnected or established according to your records, issue the appropriate Directory Listing Order.  Subsequently, validate the order has been processed successfully via the LR.  
· If you determine the CenturyLink Listing Database is not accurate according to your supporting documentation, contact the Offline Center and inform them that your call is related to your FBDL Invoice. Offline Center contact information is available in the Wholesale Customer Contacts
· If you do not agree with the analysis of your listing question, contact your Listing Account Manager via a call or an e-mail
· Contact the LEXCIS Service Delivery Coordinator (SDC) on your Invoice if you have questions regarding a rate discrepancy.  Please notify or include your Listing Account Manager for any request or inquiries you make to LEXCIS other than rate discrepancies, such as billing disparity, contact name changes, e-mail address changes, etc.
General Rules for Punctuation, Capitalization and Symbols 
The following section provides information on punctuation, capitalization and special symbols required when submitting listings to CenturyLink.

	Apostrophe
The letter following the apostrophe will be capitalized unless it is a terminal S (e.g., Hardee’s).  Note:  By definition, an S is only terminal when it is followed by a space.  If the apostrophe S is followed by anything else, such as a hyphen, parenthesis, etc., it is not considered terminal. :

	


Example:
Downey’s Art Shop





O’Neil Laboratory

	Asterisk
*
An Asterisk is used to reverse normal capitalization rules.

	Example:
T*W*A  appears as TWA
*DE*MARCO  appears as  deMarco

	Hyphen
-
The first letter following the hyphen will be capitalized.

	


Example:
Lefak Co-Op

	Parentheses
( )
The first letter following a parentheses will be capitalized.

	If a parenthesis is part of a listing name, two parentheses must be input to ensure one will appear in a printed product.

	Example:   Rose ((Bud)) Frame Shop appears as Rose (Bud) Frame Shop

	Space


The first letter following a space will be capitalized.

	


Example:      Smith Garden Supplies

	Virgule
/
The first letter following a virgule will be capitalized.

	If a virgule is part of a listing name, two characters must be input to ensure one will appear in a printed product.

	Example:   Smith//Jones Cleaners appears as Smith/Jones Cleaners


Independent Foreign White Page Listing

Independent Foreign White Page Listings (IFWPLs) are stand alone accounts that do not require a Local Main Listing (LML). 

· CLECs (FBDL and RSID/ZCID Providers) require an IFWPL if their end user customer requests a Foreign Listing (FL) that crosses CenturyLink regions. For example, ABC Provider has an end user whose primary account is in Colorado and they would like a FL into a Nebraska directory. Since this crosses both the Central and Eastern region, an IFWPL is used to establish the listing.

· ILECs require an IFWPL when they do not provide local service to an end user customer with an 800 number that must be listed in the ILEC section of the CenturyLink directory. If the listing is to appear in the CenturyLink section of the book, then the CenturyLink Business Office issues the order for the IFWPL. Another example would be if a CenturyLink customer, CLEC customer in CenturyLink territory or a different ILEC wants to appear in the ILEC section of a phone book, an IFWPL would be required to accommodate the request. 
Since IMA requires an LML for every Listing account, ordering an IFWPL requires manual handling.

1. Create a Directory Listing order (LSR, EU and DL) via IMA and use the Manual Indicator field in the FBDL LSR.
2. Use the Listed Telephone Number for the Account Number (AN) or leave it blank.  The Offline Center will change this to a unique AN, which will identify it as an IFWPL account.  The assigned AN will be provided on the Manual LR.
3. Once the IFWPL order has been processed successfully, a Manual LR will be sent to you via email.
4. Once the IFWLP account has been established, all subsequent order activity for an IFWPL account must be processed manually and should include the unique AN.

5. Refer to the Manual FBDL Orders section in tis document for additional information.
NOTE: RSID/ZCID customers will receive a LEXCIS invoice for IFWPLs. 

Interconnect Mediated Access 

Access the following URL for Documentation related to IMA:

http://www.centurylink.com/wholesale/ima/gui/document.html
Listing Inquiry  
          Manual Listing Inquiry Request
There may be occasions when you need to reconcile listing data with CenturyLink listing information.  This may be the result of end-user questions about their listing on CenturyLink DA or because you completed a large volume of caption activity, or you identified discrepancies while proofing the monthly Verification Proofs report (Refer to Verification Proofs section).

You should always verify that your order was issued correctly.  If there are discrepancies and the order was issued correctly, contact the Offline Center to resolve the problem.  If the order was not issued correctly, a correcting order will be required.
The Offline Center will provide you with the status of a listing using either the CenturyLink Listing Inquiry Form or verbally with a phone call.  It will be at your discretion as to whether you prefer a paper form or whether a phone call will suffice.  The information CenturyLink can provide includes listing appearance as it is on our database the day of inquiry and the date and type of the last listing activity.  When necessary, the Offline Center will investigate past order activity to assist in resolving the listing in question. If the inquiry is urgent, you should contact the Offline Listing Center (Refer to the CenturyLink Listing Inquiry Form for CenturyLink Customer Service telephone numbers).

A CenturyLink Caption View Report may also be provided upon request.  This report will help identify caption sequencing and will assist you when you are establishing, removing, or re-sequencing caption indents.  These reports can be faxed to you or mailed, whichever method is preferred.

Examples of the CenturyLink Listing Inquiry Form and CenturyLink Caption View Report can be found on the following pages.

CenturyLink Listing Inquiry Form

	Date

	CenturyLink Fax Number
	
	800-525-8534

	
	
	
	

	Provider Name

	CenturyLink Customer Service Telephone Number:   
	
	800-339-7950


	
	
	
	

	Contact Name

	CenturyLink Date

	Telephone

	

	Fax Number

	


CAPTION VIEW REQUEST ____________

	LNLN/LNFN
	ATN/LTN
	ALI
	COMMENTS

	






	
	
	

	
	
	
	

	CenturyLink RESPONSE
	
	
	COMMENTS - DATE OF LAST ACTIVITY










Additional Comments:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Listing Inquiry Form Fields Description

· Date:  Today’s date
· Provider Name:  Your company name

· Contact Name:  Your contact person

· Tel Number:  Telephone number of contact name 

· Fax Number:  Your fax number 

· CenturyLink Fax Number:  Fax information is available in the Wholesale Customer Contacts
· CenturyLink Customer Service Telephone Number:  CenturyLink contact information is available in the Wholesale Customer Contacts
· CenturyLink Date:  Date Offline Listing Center provides response

· Caption View Request:  A check mark indicates requests for a Caption View

· LNLN/LNFN:   Listed last name and listed first name for the listing you are inquiring

· ATN/LTN:  Account telephone number or listed telephone number 

· Alphanumeric Listing Identifier (ALI):  ALI code for non main listing

· Comments:  Information related to listing inquiry request

· CenturyLink Response:  CenturyLink will document the results of their analysis

· Comments – Date of Last Activity:  If applicable CenturyLink will document other information related to their listing analysis           

· Additional Comments:  May be used by you or CenturyLink
CenturyLink Caption View Example:

	                                   Denver, CO
	
	
	
	
	

	DOI
	PRI
	SEQ
	     Caption
	TN
	ATN
	MTN
	CC
	Feature
	ALI
	CD

	0
	
	
	Rocky Mountain News
	
	3038934486
	
	9999
	
	
	08/24/2002

	1
	03
	F
	  Main Number
	303 892-5000
	3038935000
	
	9999
	
	
	07/06/2005

	1
	03
	A
	  Classified Advertising
	303 825-2525
	3038934486
	
	9999
	
	B
	07/13/2005

	1
	03
	
	  Customer Service-Subscription
	
	3038934486
	
	9999
	
	
	08/24/2002

	2
	03
	
	     Denver Metro Area
	303 892-6397
	3038934486
	
	9999
	
	SA
	07/07/2005

	2
	03
	
	     Statewide
	800 892-6397
	3038934486
	
	9999
	
	SB
	07/07/2005

	1
	03
	
	  News Department
	
	3038934486
	
	9999
	
	
	08/24/2002

	2
	03
	F
	     Local & State News
	303 892-5201
	3038934486
	
	9999
	
	SC
	07/07/2005


Caption View Field Descriptions

	Directory Name:
	Identifies which Directory the caption appears in

	DOI:
	Identifies the Degree of Indent for the listing

	PRI:
	Identifies Indent Priority Value(CenturyLink Specific Field) 

The sequencing logic is applied to each listing arrangement within the same degree of indent as long as no File First or File After instructions override. It is applied to each listing arrangement within the same degree of indent as long as no File First or File After instructions override it.  Category 1 listings will sequence first, then Category 2, etc.  

Category 1 - All Other Words  PRI = 3 

· Alphabetizes numerics in the first character before alphabetic characters at the same degree of indent in the arrangement.
· The first word of an indent will be placed alphabetically in the caption or indent arrangement, unless the word/listing qualifies for a different category. 
· When the first word of an indent is an acronym, alphabetizing is based on stylization of the acronym.  Upper case (H*R) will alphabetize above lower case (Hr).
· Symbols are ignored for alphabetizing when no PLA is used, e.g., # . ! - &
· Placement for the "Toll free phrase" is part of Category 1.
· 800 and 900 number listings (when not an alpha translation of the number).
Category 2 - Address Indents PRI = 4 

· Numbered street name then alpha street name, followed by house number
Category 3 - Residence Indents PRI = 5 

· The following words are considered as "residence", when appearing as the first word at a degree of indent, regardless of the account type of service:

	
	· Farm

· Ranch
	· Res

· Summer

	
	Category 4 - Alternate Call Listings PRI = 6

Indented listings that begin with one of the following words are classified as "alternate call", regardless of the RTY used to establish the listing:

	
	· After

· Any

· Before
	· Between

· Day

· For
	· If

· Nights

· Or
	· To

· 24

	
	Category 6 - Children’s Listings Indent PRI = 8

Indented listings that begin with one of the following words are classified as children’s listings, regardless of the type of service:

	
	· Children

· Children’s

· Childrens
	· Daughter

· Daughters

· Family
	· Son

· Sons

· Teen
	· Teenager

· Teenagers

· Teenline

	SEQ:
	Identifies special sequencing instructions for the indent 

· F- File First

· A- File After

	CAPTION:
	Caption Text

	TN:
	Identifies the Listed Telephone Number of the indent

	ATN:
	Identifies the Account Telephone Number of the indent

	MTN:
	Not Used

	CC:
	Company Code

	FEATURE:
	Not Used

	ALI:
	Identifies the Alphanumeric Listing Identifier (ALI) code for any Non Main listing

	CD:
	Identifies the date the last activity was completed for the listing


Manual FBDL Orders

Certain conditions may prohibit you from successfully submitting an IMA order and will require manual handling.  

When you encounter this type of condition,  the Manual Indicator field in FBDL LSR must be populated.  You’ll need to complete the LSR, EU and DL forms with all required fields, including your CC (Company Code).  The forms should be completed using your CC even though DLIS may show another Provider’s CC.   LSR Remarks are required and they must clearly state why the order requires manual handling and specify the update or updates you are requesting.   

The Offline Center will review the LSR and either complete or cancel the request.  If the LSR is not completed correctly and/or the Remarks are not clear, the request will be canceled.

You will receive an IMA Local Response (LR) with a Completed status (AT) or Canceled status (RF) for each manually handled FBDL LSR.

A Manual FBDL order cannot be processed when an active CenturyLink CSR exists.  Contact the CSIE for help with this type of condition.

Following are some examples of scenarios requiring manual handling, sample LSR Remark and miscellaneous information to help you complete your request:

	Condition
	LSR Remarks
	Miscellaneous

	Obsolete Listing on DLIS
	· Please delete obsolete LML.  TN 999-999-9999 ported to ABC Company CC=1234 MM/DD/YY. 

· Please delete obsolete listings (LML & ALI=A & ALI=B. TN 999-999-9999 ported to ABC Company CC=1234 MM/DD/YY.
	LSR.ACT=D

Always include a DL form for each listing being deleted

	No LML on DLIS
	· No LML on TN 999-999-9999.  Please change existing LAL Joe Brown to show as the LML for this account.

· No LML on TN 999-999-9999.  Please delete obsolete LAL Joe Brown.
	LSR.ACT=C

LSR.ACT=D

	No ALI Code on DLIS
	· No ALI Code for TN 999-999-9999 White Linens.  Please add ALI A.

· No ALI Code for TN 999-999-9999 White Linens.  Please delete obsolete listing.
	LSR.ACT=C

LSR.ACT=D

	Partial Migration
	· Please migrate only the LML at 999-999-9999.  TN ported to CC=1234 MM/DD/YYYY.

· Please migrate LAM (or LAL) ALI=V at 999-999-9999 for Bright Jewels.  TN ported to CC=1234 MM/DD/YYYY.
	LSR.ACT=V

LSR.ACT=V

	IFWPL Request
	· Please add IFWPL
	Please refer to IFWPL information in this document. 


Multi-Owner Captions

A Multi-Owner Caption consists of more than one Provider’s listings.  The following example has three different Providers for the caption, King Soopers:


King Soopers

 Bakeries

   345 S Baker

617-7888
(Provider A)

   1001 Everett
444-1212
(Provider B)

 Bakery

   123 Main

555-9999
(Provider C)

You may choose to sequence your listings under existing sub caption headers as did Providers A and B in the above example.  This type of sequencing makes it easier for the user of the White Page Directory to locate listings.  In the above example, Provider C chose to establish a new sub header of “Bakery” with their listing.  This may have been at the request of the end-user; however, this may be more difficult for a directory user to locate the listing for “123 Main”.

The CenturyLink listing system defaults to alphabetical placement when there are no special sequencing instructions.

Special sequencing instructions are allowed in caption arrangements.  They are file “First” and file “After”.  There may be only one listing with file “First” instructions within a level set.  Unfortunately, the CenturyLink listing system will not generate an error condition because of multiple file “First” instructions, but will simply place the last listing input into the system first within the respective level set.  File “After” is used when alphabetical sequencing will not meet the end-users request.  The same file “After” instruction cannot be used on more than one listing.
In order to assist you in managing multi-owner captions, you may view the caption on the CenturyLink DLIS (Refer to Directory Listing Inquiry System (DLIS) section) or request a CenturyLink Caption View via the manual Listing Inquiry form (Refer to Listing Inquiry section).  It will contain all Provider listings, but will not identify the listing owner.  Since caption activity is daily, the view can be expected to change daily.

If you are working with large volumes of caption activity and/or have complex sequencing, we recommend you review a Caption View Report following all of the listing updates.  Another source for reviewing caption arrangements is the Verification Proof.

Multi-Owner Captions (continued)

Since CenturyLink will be receiving listing information from multiple Providers for the same caption set, the following guidelines have been established:

· It is your responsibility to negotiate sequencing of caption listings with your end-user.

· It is your responsibility to request a Caption View Report to identify status of Caption sequencing.

· The Offline Center will work caption listings as they are received so it is very possible that we would not be aware of sequencing conflicts.  For example, if Provider A issued orders to sequence a listing “First” within a level set and Provider B issued their listing with file “First” instructions, the orders would be worked as they were received.  If a sequencing conflict arises, Listing Operations may contact you and provide this information, however, it is your responsibility to negotiate sequencing with your end-user.

· The Offline Center will provide a complete caption view of all listings upon request or the caption may be viewed on DLIS.  If a sequencing conflict exists with another Provider’s listings, it is your responsibility to resolve the conflict.

Non-Billable Privacy Listings 

To request non-billable Privacy Listings, the Manual Indicator Field on the LSR must = “Y” and the Remarks Section must contain one of the following statements: 

· "Requested end-user has an associated listing for TN XXX-XXX-XXXX and is eligible for (Non-Pub or Non-List) no charge (NP3 or NLE) USOC.” 

Note: The non-billable Privacy Listing USOC is applied upon request if permitted by state tariff and if the end-user’s other service is provided by you or by CenturyLink. 

· "This loop will be used for data only."  

Note: Data only is defined as not having the capacity to be used for dual purpose service that includes voice. A dedicated printer is supported by a data only loop and it is an example of a single purpose service. Fax machines, Computer Systems, and Alarm Systems are supported by loops that capable of dual purpose service that includes voice and they are no longer included in the definition of "data only." 

The above information does not apply to Facility Based Directory Listings (FBDL).  All Privacy Listings submitted as FBDL are billed the applicable monthly recurring rates.  
Postal Standard Thoroughfare 

The following table may be used as a reference for Thoroughfare information; however, please refer to the following URL for Publication 28 which provides a comprehensive list of Postal Standard Thoroughfares http://pe.usps.gov/text/pub28/pub28apc_002.htm.  

	Postal Standard Thoroughfare Abbreviations Table

	Alley

Aly

Annex

Anx

Arcade
Arc

Avenue
Ave

Bayou

Byu

Beach

Bch

Bend

Bnd

Bluff

Blf

Bluffs

Blfs

Bottom
Btm

Boulevard
Blvd

Branch
Br

Bridge

Brg

Brook

Brk

Brooks
Brks

Burg

Bg

Burgs

Bgs

Bypass
Byp

Camp

Cp

Canyon
Cyn

Cape

Cpe

Causeway
Cswy

Center
Ctr

Centers
Ctrs

Circle

Cir

Circles
Cirs

Cliff

Clf

Cliffs

Clfs

Club

Clb

Common
Cmn

Corner
Cor

Corners
Cors

Course
Crse

Court

Ct

Courts
Cts

Cove

Cv

Coves

Cvs

Creek

Crk

Crescent
Cres

Crest

Crst

Crossing
Xing

Crossroad
Xrd

Curve

Curv

Dale

Dl

Dam

Dm

Divide

Dv

Drive

Dr

Drives

Drs

Estate

Est

Estates
Ests

Expressway
Expy

Extension
Ext
	Fall

Fall

Falls

Fls

Ferry

Fry

Field

Fld

Fields

Flds

Flat

Flt

Ford

Frd

Fords

Frds

Forest
Frst

Forge

Frg

Forges
Frgs

Fork

Frk

Forks

Frks

Fort

Frt

Freeway
Fwy

Garden
Gdn

Gardens
Gdns

Gateway
Gtwy

Glen

Gln

Glens

Glns

Green

Grn

Greens
Grns

Grove

Grv

Groves
Grvs

Harbor
Hbr

Harbors
Hbrs

Haven

Hvn

Heights
Hts

Highway
Hwy

Hill

Hl

Hills

Hls

Hollow
Holw

Inlet

Island

Island

Is

Islands
Iss

Isle

Isle

Junction
Jct

Junctions
Jcts

Key

Ky

Keys

Kys

Knoll

Knl

Knolls

Knls

Lake

Lk

Lakes

Lks

Land

Land

Landing
Lndg

Lane

Ln

Light

Lgt

Lights

Lgts

Loaf

Lf

Lock

Lck

Locks

Lcks
	Lodge
Ldg

Loop
Loop

Mall
Mall

Manor
Mnr

Manors
Mnrs

Meadow
Mdw

Meadows
Mdws

Mill
Ml

Mills
Mls

Mission
Msn

Motorway
Mtwy

Mount
Mt

Mountain
Mtn

Mountains
Mtns

Neck
Nck

Orchard
Orch

Oval
Oval

Overpass
Opas

Park
Park

Parks
Park

Parkway
Pkwy

Parkways
Pkwy

Pass
Pass

Passage
Psge

Path
Path

Pike
Pike

Pikes
Pikes

Pine
Pine

Pines
Pines

Place
Pl

Plain
Pln

Plains
Plns

Plaza
Plz

Point
Pt

Points
Pts

Port
Prt

Ports
Prts

Prairie
Pr

Radial
Radl

Ramp
Ramp

Ranch
Rnch

Rapid
Rpd

Rapids
Rpds

Rest
Rst

Ridge
Rdg

Ridges
Rdgs

River
Riv

Road
Rd

Roads
Rds

Route
Rte

Row
Row

Rue
Rue
	Run
Run Shoal
Shl

Shoals
Shls

Shore
Shr

Shores
Shrs

Skyway
Skwy

Spring
Spg

Spur
Spur

Spurs
Spur

Square
Sq

Squares
Sqs

Station
Sta

Stravenue
Stra

Stream
Strm

Street
St

Streets
Sts

Summit
Smt

Terrace
Ter

Throughway
Trwy

Trace
Trce

Track
Trak

Trafficway
Trfy

Trail
Tr

Tunnel
Tunl

Turnpike
Tpke

Underpass
Upas

Union
Un

Unions
Uns

Valley
Vly

Valleys
Vlys

Viaduct
Via

View
Vw

Views
Vws

Village
Vlg

Villages
Vlgs

Ville
Vl

Vista
Vis

Walk
Walk

Walks
Walk

Wall
Wall

Way
Way

Ways
Ways

Well
Wl

Wells
Wls


 Pre-Order - Directory Listing Inquiry
Directory Listing Inquiry (DLI) is a Pre-Order function for Facility-Based Directory Listings (FBDL).  Since FBDL are not maintained on CenturyLink CSRs, the DLI process allows you to view your end-user listings as part of the ordering process for FBDL.

You may begin an inquiry in either the Pre-Order DLI Screen or in Order from the DLI option on the DL form.  Once there, enter one of the following to start your query:

· Account Telephone Number (AN)

· Listed Telephone Number (LTN) 

· Non-Standard Telephone Number (NSTN)

· Caption Name
· Straight Line Under (SLU)

DLI verifies that the AN, LTN, NSTN, Caption Name, or SLU entered is valid within the CenturyLink directory listing database.  The inquiry may result in an exact match or a multiple match (if the AN, LTN, NSTN, Caption Name, or SLU resides on the CenturyLink listing database) or a no match condition: 

· An exact match is returned when there is a one-to-one match between the AN, LTN, NSTN, Caption Name, or SLU of the inquiry and the AN, LTN, NSTN, Caption Name, or SLU on the CenturyLink listing database. 

· Multiple matches are returned when there are one-to-many matches between the AN, LTN, NSTN, Caption Name, or SLU of the inquiry and the AN, LTN, NSTN, Caption Name, or SLU on the CenturyLink listing database.  You will need to select the individual listing(s) that you want to modify.

· DLI may also return a message indicating there were no matches for the AN, LTN, NSTN, Caption Name, or SLU when a listing does not exist in the database.  This is your indication that a new listing can be established at the respective AN, LTN, NSTN, Caption Name, or SLU.

DLI allows you to perform an Account History inquiry from the AN Multiple Match Screen and a LTN query from the Exact Match Screen.  The DLI History screen provides the last one or two transactions for the account or listing’s history.

After a DLI inquiry is performed, you have the option of using the Recap function in IMA GUI Order for changes, conversions and deletes.  Recap takes the listing information from the DLI inquiry and auto populates many of the fields on the EU and DL forms.

Note:  DLI does not retain special characters used for stylization or formatting in listings.  Special characters include the * (asterisk), // (virgule), and (()) (parentheses).  You will need to include special characters on any order submitted via the Recap function.

Special Projects 
Special projects are defined as any listing activity that could affect the availability of end-user information on DA or have impacts to WPCDs.  These may include, but are not limited to:

· CLEC purchases another provider – Contact your Listing Account Manager to assist you with the transition if needed.

· Business Growth Forecast - CLEC increases their Directory Listing Staff or offers a new product to their end-users, which may significantly affect the volume of Directory Listing Orders received daily by. Contact your CenturyLink Listing Account Manager to discuss any special handling.

· Large Volume of Order Activity (5000+ orders) - CLEC has a significantly high volume of directory listing order activity. This may impact internal processing and requires special coordination.

· White Page Close Directory Volumes - CLEC receives a significantly high volume of directory listing order activity prior to a WPCD and using the normal process may impact whether the requests will appear in the directory.  This may include individual listings or significant changes to large captions.

· NPA Splits - If orders are required for a specific NPA Split or Overlay, contact your Listing Account Manager to discuss any special handling.

· CLEC data clean up - If you are reconciling data and need to send a large volume of order activity for clean-up, contact your Listing Account Manager to discuss any special handling. 

You must notify the Listing Account Manager in advance to make arrangements for special project activity. The Listing Account Manager works with the Offline Center to develop an action plan for completing the special project.  The desired due date for the project must be negotiated and agreed upon between you and the Listing Account Manager, before any work begins.

Verification Proofs 
Verification Proof reports are composed in a Portable Document Format (PDF) and provided to Facility-Based and Reseller/Unbundled Network CLECs on a scheduled and on-demand basis.  Verification Proofs are also provided to ILEC and Enhanced Service Providers submitting their listings electronically.  These reports should be used to validate your listing activity.

Important:  The publisher has the final decision on the printed appearance of a listing.  This may include suppressing community names, adding or suppressing ZIP codes, number of columns, or other items.  The publisher may also merge other CLECs’ caption listings with an existing caption set, and the sequencing of indents may be changed.  The CenturyLink Verification Proof may not reflect the actual printed White Page Directory appearance. 


Scheduled Verification Proofs

This PDF report is cumulative over a monthly period (calendar month) then it starts over the next month. Included in this report are:

· New listing activity – This may include listings that have been canceled on the LR Notice  due to an error condition.  For example, New listings may post to the database, however, an error condition occurs if a listing already exists at the same telephone number

· Change listing activity – All change activity requires you to remove the ‘old’ listing information and add the ‘new’ listing information.  Only the new listing information will appear on this report

· Disconnect listing activity – Disconnect listing activity will not appear on the report

· Conversion (migration) listing activity – Conversion listing activity will appear on the report as long as the Conversion order completes in the same month

· Community Names (CN) may be abbreviated on the Verification Proof report even if you spelled out the CN in full when you submitted your DL form.  This is a result of a conversion that occurs within our internal tables.  The listing update process requires that all CNs appear on a CN table and CNs provided on listing requests are validated against that table.  If an exact match does not occur, an error is assigned and it must be resolved before your listing request will be completed.  In order to minimize errors due to invalid CN abbreviations, you are required to fully spell out CNs 

Verification Proofs (continued)

· Full Caption and SLU set information activity – This type of listing activity is provided when there has been activity on any listing within the caption or SLU set. Indent(s) that have an error associated with the prior level will appear on the monthly Verification report in upper case.  They will not appear on an “On-Demand Verification Proof” since this report reflects data that is passed to a publisher.  Any listing, including indents that have existing error conditions are never passed to a publisher. 

· Non-published and non-listed activity – These listings are appended to the report (at your request) and are not co-mingled with “listed” listings. 

         On-Demand Verification Proofs
You may request an On Demand Verification Proof via the On-Demand Verification Proof Request Form.  Complete this form and E-mail it to VPREQ@ centurylink.com.  The report is a snapshot of your listings on the day of extract.  The request may be for the Central, Eastern, and/or Western area and will contain all of your listings, including Non-Published and Non-Listed, in the CenturyLink listing database.  Listings are sorted by Directory Name. 
NOTE:  
· Please allow 5-7 business days to receive your report.  If you have not received your Verification Proof within this time frame, please send an email to VPREQ@centurylink.com and someone will respond as quickly as possible.
· If discrepancies are found on the Verification Report, contact the Offline Center.  Offline Center contact information is available in Wholesale Customer Contacts.

·  You may also use the Listing Inquiry process (Refer to Listing Inquiry section).  
· You may also check DLIS (Refer to Directory Listing Inquiry System (DLIS) section) to validate your listing information.

Provider On-Demand Verification Proof Request Form Field Descriptions

	Section A--- Provider Information



	Provider Name
	Your company name

	    Contact Name/Tel No
	Contact name and telephone number for Verification Proof recipient

	     Email Address
	Email address for VP recipient

	Today’s Date 
	Today’s date

	Section B--- Provider Record Selection



	ILEC CC 
	Independent Local Exchange Carrier Company Code

	FBDL CC
	Facility Based Directory Listing Company Code

	RSID/ZCID Code
	Reseller Code

	VoIP Code
	VoIP Provider Code

	Areas
	Select Area(s)

	
	Central   FORMCHECKBOX 

	Eastern   FORMCHECKBOX 

	Western   FORMCHECKBOX 


	
	· Arizona
· Colorado

· Idaho

· Montana

· New Mexico

· Utah

· Wyoming
	· Iowa
· Minnesota

· Nebraska

· North Dakota

· South Dakota
	· Idaho (Northern)
· Oregon

· Washington

	File Format
	PDF  (  

Indicates report should be in PDF format and sent via email.
	Electronic   (  

Indicates report should be in a fixed field format and retrieved from CenturyLink.

	Note: Please allow 5-7 business days to receive your Verification Proof.


Verification Proofs (continued)

Electronic Listing Reconciliation Verification Proof Format

Both the scheduled and on-demand Verification Proof reports are available in an electronic format.  

The Electronic Listing Reconciliation Verification Proof is a fixed field format that allows you to mechanically reconcile listing information on your database against the CenturyLink listing database. 

When this format is requested, the file will be available within 5 - 7 business days.  Until November 20, 2018 you may retrieve the file via the following URL: https://qpid01.qwest.com. You will need to click on the file you want to retrieve and download it to your desktop.  

After November 20, 2018, it will be necessary to use the CenturyLink B2B Web Gateway Interface to access these files.  To gain access to this tool, please send a Point of Contact name for your company to QPID.Decomm@centurylink.com.  A CenturyLink SME team member will work with your contact to start discussions and schedule the changeover.  For more information on the CenturyLink B2B Web Gateway Interface Overview at http://www.centurylink.com/wholesale/tools/b2bgateway.pdf.

You will receive an email notification that your Electronic Listing Reconciliation Verification Proof is available for downloading for 14 calendar days.  

When requesting the Electronic Listing Reconciliation Verification Proof, you may select to request a composed file of Captions to assist you with the actual appearance of caption listings.  This report will be provided in the PDF format 

Special consideration will be given to requests for additional PDF and Electronic Listing Reconciliation Verification Proof formatted reports.  Contact your CenturyLink Listing Account Manager for additional information.

The following matrix describes the record layout of the Electronic Listing Reconciliation Verification Proof:

	Header Record

	Field
	Length
	Offset
	Field Characteristics
	Valid Values

	Header Indicator – Indicates the beginning of a new Header. Each header will be followed by listings in a Directory
	3
	1
	Alphanumeric
	>> 

	Company Name
	25
	4
	Alphanumeric
	

	Company Code
	4
	29
	Alphanumeric
	

	Directory Name – For the Non-List/Non-Pub section, Directory Name will be followed by 'NON-LIST / NON-PUB'
	44
	33
	Alphanumeric
	

	Date Field 
	18
	77
	Alphanumeric
	Format = MMMM DD YYYY
Where MMMM is the month spelled in full, i.e., January, February, March, etc.


	Listing Record

	OBF Field
	Length
	Offset
	Field Characteristics
	Valid Values

	AN - Account Telephone Number
	20
	1
	Alpha
	 

	CC - Company Code
	4
	21
	Alphanumeric
	 

	ALI - Alphanumeric Listing Indicator
	6
	25
	Alphanumeric
	 

	DIRNAME - Directory Name
	35
	31
	Alpha
	 

	PON - Purchase Order Number
	25
	66
	Alphanumeric
	 

	RTY - Record Type
	3
	91
	Alpha
	1st Character: 
L = Local
F = Foreign
2nd & 3rd Character 
AC = Alternate Call 
AL = Additional Listing
AM = Additional Main
AS = Answering Service Listing
CR = Cross Reference listing.  
EN = Enterprise listing (only valid if 1st character = F). 
ML = Main Listing
XL = Extra Listing

	LTY – Listing Type Code
	3
	94
	Alpha
	L = Listed

NL = Non Listed

NP = Non Pub

	BRO -  Business Residence Override
	1
	97
	Alpha
	D = Default – Appears when BRO is not present

A = Both Business and Residence
B = Business Only
R = Residence Only

	PLA - Place Listing As
	250
	98
	Alphanumeric
	 

	STYC - Style Code
	2
	348
	Alpha
	CH = Caption Header (Informational only.  CH is not a valid STYC for ordering)

CI = Caption Indent
CS = Caption Sub Header (Informational only.  CS is not a valid STYC for ordering)

SH= Straight Line Header
SI = Straight Line Indent
SL = Straight Line

	DOI - Degree Of Indent
	1
	350
	Numeric
	0-7

	TOA - Type Of Account
	2
	351
	Alpha
	B = Business
BP = Business class with surname
C = County Government
F = Federal Government
L = Local or City Government
PO = Port
R = Residence
RE = Regional
RP = Residence class with business  name
S = State Government
SC = School
SD = Special District
TR = Tribal

	LTN - Listed Telephone Number
	10
	353
	Numeric
	 

	NSTN - Non Standard Telephone Number
	20
	363
	Alphanumeric
	 

	OMTN - Omit Telephone Number
	1
	383
	Alpha
	N = Include
Y = Omit 

	TNL - Tel No Left
	100
	384
	Alphanumeric
	

	TNR - Tel No Right
	100
	484
	Alphanumeric
	

	LNLN - Listed Name Last Name
	50
	584
	Alphanumeric
	 

	LNFN - Listed Name First Name
	100
	634
	Alphanumeric
	 

	DES - Designation
	25
	734
	Alphanumeric
	 

	TITLE1- Title of Address
	12
	759
	Alphanumeric
	 

	TITLE1 – Title of Address
	12
	771
	Alphanumeric
	Multiple Title of Address

	TL - Title of Lineage
	12
	783
	Alphanumeric
	 

	NICK - Nickname
	15
	795
	Alphanumeric
	 

	LNFN - Listed Name First Name
	100
	810
	Alphanumeric
	Second appearance of LNFN is for Dual Name Listing

	DES - Designation
	25
	910
	Alphanumeric
	Second appearance of DES is for Dual Name Listing

	TITLE1- Title of Address
	12
	935
	Alphanumeric
	Second appearance of TITLE1 is for Dual Name Listing

	TITLE1- Title of Address
	12
	947
	
	Second appearance of TITLE1 is for multiple Titles in a Dual Name Listing

	TL - Title of Lineage
	12
	959
	Alphanumeric
	Second appearance of TL is for Dual Name Listing

	NICK - Nickname
	15
	971
	Alphanumeric
	Second appearance of NICK is for Dual Name Listing

	ADI - Address Indicator
	1
	986
	Alpha
	N = Include
Y = Omit

	LAPR - Listed Address House Number Prefix
	6
	987
	Alphanumeric
	 

	LANO - Listed Address House Number
	10
	993
	Alphanumeric
	 

	LASF - Listed Address House Number Suffix
	5
	1003
	Alphanumeric
	 

	LASN - Listed Address Street Name
	50
	1008
	Alphanumeric
	 

	LATH - Listed Address Thoroughfare
	10
	1058
	Alphanumeric
	 

	LASD - Listed Address Street Directional
	2
	1068
	Alphanumeric
	 

	LASS - Listed Address Street Suffix
	4
	1070
	Alphanumeric
	 

	LALO - Listed Address Location
	30
	1074
	Alphanumeric
	 

	LALOC - Listed Address Locality/Community
	35
	1104
	Alphanumeric
	 

	LAST - Listed Address Street
	2
	1139
	Alphanumeric
	 

	SAPR - Service Address House Number Prefix
	6
	1141
	Alphanumeric
	 

	SANO - Service Address House Number
	10
	1147
	Alphanumeric
	 

	SASF - Service Address House Number Suffix
	5
	1157
	Alphanumeric
	 

	SASN - Service Address Street Name
	50
	1162
	Alphanumeric
	 

	SATH - Service Address Thoroughfare
	10
	1212
	Alphanumeric
	 

	SASD - Service Address Street Directional
	2
	1222
	Alphanumeric
	 

	SASS - Service Address Street Suffix
	4
	1224
	Alphanumeric
	 

	LDI – Location Designator 1
	4
	1228
	Alphanumeric
	

	LV2 – Location Designator Value 1
	30
	1232
	Alphanumeric
	

	LDI – Location Designator 2
	4
	1262
	Alphanumeric
	

	LV2 – Location Designator Value 2
	30
	1266
	Alphanumeric
	

	LDI – Location Designator 3
	4
	1296
	Alphanumeric
	

	LV2 – Location Designator Value 3
	30
	1300
	Alphanumeric
	

	CITY
	35
	1330
	Alphanumeric
	

	SAST - Service Address State
	2
	1365
	Alphanumeric
	 

	LTEXT - Listing Text for Cross Reference
	100
	1367
	Alphanumeric
	

	LTEXT - Listing Text for Indent Text
	100
	1467
	Alphanumeric
	

	NOSL - No Solicitation
	1
	1567
	Alpha
	Y = Indicator 

	PROF - Professional Indicator
	1
	1568
	Alpha
	N = No
Y = Professional Listing

	Total Record Length
	1568
	1568
	 
	 


.

SCHEDULED VERIFICATION PROOF EXAMPLE

FOR THE FOLLOWING STATES:

ARIZONA, COLORADO, SOUTHERN IDAHO, MONTANA, NEW MEXICO, UTAH AND WYOMING

	PROVIDER COMPANY NAME
	8/19/02

Page 1 of 28

	
	
	

	PROVIDER COMPANY NAME
	COLORADO SPRINGS, CO

	
	

	A



	
	

	Archuleta Raymond
	303 555-1009

	D



	Delmar Recreation Center  Denver CO
	303 555-2022

	Doone Theodore
	303 555-3457

	Drakes Place 333 N Vine  Denver CO
	303 555-6878

	PROVIDER COMPANY NAME
	DENVER, CO

	
	

	B



	
	

	Biltmoore Shopping Center  811 W Lorraine Av  Wdlnd Pk CO
	303 555-1777

	Bonner Sharon & Mike  6725 E Rice Pl  Colorado Springs CO 
	303 555-8033

	S



	Sanchez Summer  Colorado Springs CO
	303 555-2337

	
	

	
	

	
	

	
	

	
	

	


 ON DEMAND VERIFICATION PROOF EXAMPLE

[image: image6.png]CLEC COMPANY XXX 21102016

Pagelofl
CLEC COMPANY -XXX BELLEVUE, WA
A
AAA &1 Locksmith 24 Hour 400 Market St Kirkland 980336133 425555-1234
‘American Family Insurance Elaine Tran Agen 11624 SE 5th St Bellevue 98005-3590 4255551111
American Family-Mary K Minific Agency 11624 SE 5th St Bellevue 98005-3590 425555-1221
CLEC COMPANY -XXX SSNOHOMISH COUNTY, WA
A
A Locksmith 0 124 Hour 901 Puget Way Edmonds 98020-2623 425 555-1466
CLEC COMPANY -XXX SOUTHKING COUNTY, WA
A
A & 1 Locksmith 24 Hour 12227 176th Ave SE Renton 98059-6513 425 555-1333
L
L Ocksmith 18246 1715t St SE Renton 425 555-3333
o
1247 A Locks Service 23302 139th SE Kent 980423231 253 555-2222
CLEC COMPANY -XXX TACOMA, WA
c

Chaplin Vicki 6322 N 26th St Tacoma 98407-1440 2535551111





Chapter 4  Types of Listing Formats

There are three types of listing formats. They are:

· Straight-Line Listing

· SLU indent Listing

· Caption Listing


Straight-Line Listings
A Straight-Line Listing consists of a name and may include a nickname, title, designation, an address and a telephone number.  A telephone number is required but may or may not appear in CenturyLink DA or The Real White Pages®   Directory.

Directory Listings Appearance Examples:

Kelley Cleaners 7239 W Salida Dr

555-6868

Johnson Bradley (Bud) atty 13 S Main 
555-0011

You may also have a straight-line listing formatted as a cross reference.

Al’s Gas and Goods See Superamerica Stores

Al’s Gas and Goods Call Superamerica Stores    555-2222

Straight-Line Under (SLU) Indent Listings

SLU indent Listings are used when an end-user has more than one listing and the header has a telephone number. This prevents repetition of the name.  The SLU listing or SLU set consists of a straight-line header and one to six straight-line indents under the straight-line header.

The maximum DOI for a SLU listing is two.  A total of six listings can be indented under a Straight-Line.  The Straight-Line listing must be established independently and prior to the SLU indent listing.  Non-List and Non-published listings are not allowed in SLU sets.

The following type of information is common to SLU Listings:

· Departments, branches

· Address

· Residence

· Names (children, agents)

· Alternate Calling information

· Email Address (residence only)

· Internet Address (residence only)

· Extra Line Listing

SLU Directory Listings Appearance Example:

Kelley Cleaners 7239 W Salida Dr

555-6868
   Pickup And Delivery


555-6869
 Mason Bob atty 123 Spruce Dr

555-6722
   After Business Hours Call


555-1209
   Res 4900 36 Ave



555-7844


Caption  Listings

Caption listings provide a single appearance of a name under which listings of branches, departments, and so forth are indented.  A caption set contains a Caption Header that consists of a business name, indented listings, and optional Sub Caption Headers.

For indented listings, the maximum DOI is seven.  There is no restriction on the maximum number of indents allowed in a Caption set.

Sub Caption Headers may be included in a Caption set.  A Sub Caption Header is a name or address that is indented under a caption header or an indent, it does not include a telephone number and must have a listing indented under it at a greater degree of indent.  The maximum DOI for a Sub Caption Header is six.

There are various types of listings that may be included within a Caption set arrangement, such as; Additional Listings, Foreign Listings, Alternate Call, and Extra Line Listings.

Caption Set Directory Listings Appearance Example:

Ace Distribution
  Retail Outlets
    Brookside Shopping Center

555-8210
    2361 S State Rd 17 Littleton

555-2456
    1023 Abbott Aurora


555-3975
  Business Hours   




    Mon-Sat 9:00-6:00

Chapter 5  IMA GUI CenturyLink Directory Listing Forms 

IMA requires order information from the following three forms for Reseller/Unbundled Network directory listings and FBDL:

· LSR

· EU

· DL

Access the following URL for CenturyLink LSOG Documentation, business rules, and ordering information for FBDL and Reseller/Unbundled Network listings:
        http://www.centurylink.com/wholesale/clecs/lsog.html
Chapter 6 Manual Process - CenturyLink Directory Listing OBF Forms 

The LSR manual process requires order information from the following three (minimum) forms for Reseller/Unbundled Network Directory Listings and FBDL:

· LSR

· EU

· DL

Access the following URL for CenturyLink LSOG Documentation, business rules, and manual ordering information for Facility-Based and Reseller/Unbundled Network listings
http://www.centurylink.com/wholesale/clecs/lsog.html
Exhibits

Exhibits include the following items:

· LR Notice: 

· LR Notice Fields Description 

· CenturyLink Listing Forms Fax Cover Sheet (used for Manual process):

· CenturyLink OBF Listing Forms Fax Cover Sheet Explanation of Fields

· CenturyLink CSR Information

· Notice of Referral of a LSR for CLEC Resolution and Re-submittal

· CenturyLink manual FOC for Reseller/Unbundled Network CLECs

 Local Response (LR) 

An Initial Local Response (LR) will be sent via IMA for FBDL GUI orders, via fax for manually submitted orders, and XML for XML orders.  The LR will provide you with a status for every order submitted, including Confirmed Update (ULAT0C), Accepted with Change (ULAC0C) which requires CenturyLink Follow Up, Accepted with Change (ULAD0C) which requires Provider Follow Up, and Fatal (ULRF0F) status.  

A subsequent LR will be provided for all orders with an Accepted with Change – AC status for each DL that did not successfully update as denoted on the initial LR.  LRs will be sent to you the following working business day after the Initial AC status was received.  
On occasion the Offline Center will find an erred condition on a LR with an AT status and/or they may determine that further action or follow up is required on a LR with an RF or AD status. When this occurs the Offline Center will send a Re-LR to inform you of the erred condition and required corrective procedures.  Re-LRs for IMA GUI orders will be sent via email or fax and IMA XML Re-LRs will be sent via email.

Orders submitted manually will receive a manual LR via email or fax.  The manual LR lists each PON and the status at a company level.

IMA LR Summary Example

LR Summary for LSR_ID:  1234567

######## LSR Administration Section ##########################################

   CCNA  PON--  LSR-NO-

   XXX   99999  1234567

   AN----------  CC--  STATUS  RT  D/TSENT  CLEC-D/TSENT---- 

   999-999-9999  9999          AT           07/25/2003 10:02

 ######## PON Level Confirmation and Error Codes######################

   LECODE  REMARKS------------------------------ 

   ULAT0C  Confirmed Update.  Listing Database updated for all listings.

 ######## DL Level Confirmation and Error Codes###########################

  DLNUM  ALI  LACT  LTN---------  NSTN  

  1           N     999-999-9999        

  LNFN----------  

  Doe  

  LNLN---  

  Jane  

  LECODE  REMARKS-------------------------------------------------------------------  

  UL000C  Listing Update Confirmed  

  DLNUM  ALI  LACT  LTN---------  NSTN  

  2      A    N     999-999-9999        

  LNFN----------------------------  

  Doe  

  LNLN---  

  Michael  

  LECODE  REMARKS-------------------------------------------------------------------  

  UL000C  Listing Update Confirmed  

LR Summary Fields Description

· LSR ID:  Local Service Request ID generated by IMA

· CCNA: Customer Carrier Name Abbreviation Code

· PON Number: Purchase Order Number 

· LSR NO: Local Service Request Number generated by IMA

· AN:  Account Number

· CC:  Company Code

· STATUS:  Identifies the PON Status

· AC = Accepted With Change (CenturyLink Follow Up Required)

· AD = Accepted With Change (Provider Follow Up Required)

· AT = Confirmation 
· RF = Fatal

· RT: Response Type identifies the IMA Status
· L = Accepted (AT)
· C = Acknowledged – With Detail and Change (AC)

· E = Reject with Exception Detail (Initial RF)

· N = Reject with Cancel (Subsequent RF)

· W = Acknowledge – With Detail No Change (AD)
· D/T SENT: Date Time Sent identifies when the LR is sent to the Provider
· PROVIDER D/T SENT:  Date Time Sent identifies when the Provider sent the Order via IMA 
· LECODE: Listing Error Code identifies the confirmation or error code at the PON level (LSR or EU)
· REMARKS:  Remarks identifies the Listing Error Code description
· DLNUM:  Directory Listing Number identifies the DL number from the order
· ALI:  Alphanumeric Listing Indicator 

· LACT:  Listing Activity

· LTN:  Listed Telephone Number as shown on order

· NSTN:   Non Standard Telephone Number as shown on order

· LNFN:  Listed Name First Name

· LNLN:  Listed Name Last Name

· LECODE: Listing Error Code identifies the confirmation or error code at the DL level

· REMARKS:  Remarks identifies the Listing Error Code description
For additional information on Confirmation/Error codes, refer to the Facility Based Directory Listings Corrective Procedures and Confirmation/Error Codes Document at URL http://www.centurylink.com/wholesale/ima/xml/index.html.
Manual Local Reponse (LR) Example
	


[image: image7.png]Manual Local Response

Provider: Dat
& “Offfine Center Telephone
Number:
TCNA: “Offfine Center Fax Number:
[ Date on TWA or OBF Order:

Provider Contact:

Provider Telephone Number:

Provider Email or Fax:

PON AT | Tisted Narme Account TTNGr NSTN [PON [ DL
LNLN/LNFN Number (AN) Status | Status

Remarks

PON AT | Tisted Narme Account TTNGr NSTN [PON [ DL
LNLN/LNFN Number (AN) Status | Status

Remarks

PON AT | Tisted Narme Account TTNGr NSTN [PON [ DL
LNLN/LNFN Number (AN) Status | Status

Remarks

PON AT | Tisted Narme Account TTNGr NSTN [PON [ DL
LNLN/LNFN Number (AN) Status | Status

Remarks





Manual LR Field Descriptions
	PROVIDER:
	Identifies the Provider Company Name

	CC:
	Identifies the Provider Company Code

	CCNA:
	Identifies the Provider Customer Carrier Name Abbreviation Code

	D/T Sent:

MM/DD/YYYY
	Identifies when the LR is sent to the Provider

	Offline Listing CenterTelephone Number:
	Identifies the CenturyLink Offline Listing Center Telephone number sending the Manual LR 

	Offline Listing Center Fax:  
	Identifies the CenturyLink Offline Listing Center fax number sending the Manual LR

	Provider Contact:
	Identifies the Provider contact name on the faxed IMA/OBF order

	Provider Telephone Number:
	Identifies the Provider Telephone Number (Optional) on the faxed IMA/OBF order

	Provider Email or Fax Number:
	Identifies the Provider Email or Fax Number on the faxed IMA/OBF order

	PON:
	Identifies the Purchase Order Number on the faxed IMA/OBF order

	ALI:
	Identifies the Alphanumeric Listing Indicator

	Listed Name

(LNLN/LNFN):
	Identifies the Listed Name (Listed Name Last Name/ Listed Name First Name)

	Account Number:
	Identifies the Account Number on the faxed IMA/OBF order

	LTN or NSTN:
	Identifies the Listed Telephone Number or Non Standard Telephone Number on the faxed IMA/OBF order

	D/T Sent:
	Identifies the date on the faxed IMA/OBF Order

	PON Status:
	Identifies the PON Status for the faxed IMA/OBF order

· AC = Accepted With Change (CenturyLink Follow Up Required)

· AD = Accepted With Change (Provider Follow Up Required)

· AT = Confirmation 

· RF = Fatal

	DL Status:
	Identifies the Directory Listing status for the faxed IMA/OBF order 

	Remarks:
	Provides information regarding the faxed IMA/OBF order PON and/or DL status


Directory Listing Forms Fax Cover Sheet

	CenturyLink Directory Listing Forms

Fax Cover Sheet



	Provider Company Name:


	Offline Listing Center

	Provider Contact Name:
	Offline Listing Center Fax Number: Fax information is available in the Wholesale Customer Contacts

	Provider Contact Fax Number:


	Offline Listing Center Customer Service Telephone Number: CenturyLink contact information is available in the Wholesale Customer Contacts

	Purchase Order Number:

	Number of LSR Pages:

	Number of EU Pages:

	Number of DL Pages:

	Total Pages: 


CenturyLink Directory Listing Forms Fax Cover Sheet 

Explanation of Fields:

You must use the preceding cover sheet when submitting CenturyLink Directory Listing OBF Forms via fax to the CenturyLink Offline Center.  The fax sheet helps the Offline Center determine that all pages of each directory form associated with each PON have been received.  This is the first step in Offline Center screening process to ensure the accuracy and quality of the listing input.

Explanations on the sections of this form are as follows:

· Provider Company Name: Your company name

· Provider Contact Name: Your contact name

· Provider Contact Telephone Number: Your contact telephone number

· Provider Contact Fax Number: Your contact fax telephone number

· CenturyLink Offline Center Fax Number: Fax information is available in the Wholesale Customer Contacts
· CenturyLink Offline Center Customer Service Telephone Number: CenturyLink contact information is available in the Wholesale Customer Contacts
· PON: The same PON number must be used on all directory listing forms required to establish the end-user customer account

· Number of Pages LSR: The number of LSR form pages
· Number of Pages EU: The number of LSR form pages
· Number of Pages DL:  The number of DL form pages
· Total Pages: This is the total number of all pages associated with the PON
CenturyLink Customer Service Record (CSR)
Overview:

· Ordering CenturyLink CSRs

· How to Read a CenturyLink CSR

· CenturyLink CSR Examples:

· Central

· Eastern

· Western

CSR Overview

The CenturyLink CSR contains all CenturyLink listing information.  The CSR is a valuable tool for you because it provides all relevant listing information.  The CSR furnishes the listing information base from which any further listing changes stem. Once an end-user migrates from CenturyLink to another CLEC, the respective listing information is no longer available on the CSR.  For this reason, it is critical that the CSR is requested prior to the provisioning of any service.  Without the CSR, you may not have accurate or complete listing information for your records and/or for subsequent listing changes.

CenturyLink uses Field Identifiers (FIDs) to identify listing attributes. FIDs may be left-hand entries and/or floated within the listing. Listing Instruction Codes (LICs) identify specific information pertaining to the listing.

The following Table can be used to translate FIDs and LICs.


	CenturyLink FID & LIC Translation Table

	CenturyLink Field Identifier (FID) or Listing Instruction Code (LIC)    
	Description


	OBF-Related Element

	AC - Alternate Call Listing
	Alternate Call is an alternative number to call if primary number does not answer.
	DL.RTY = AC

	AL - Additional Listing
	Listing in addition to primary listing.
	DL.RTY = AL

	ALI Code - Alpha-Numeric        

Listing Identifier 
	 Identifying code assigned to each non-main listing for the unique identification of multiple listings for the same Account Telephone Number (ATN).       
	DL.ALI

	AM - Additional Main Listing
	Primary listing associated with another primary listing with a different telephone number.  This FID is used in Eastern only.
	DL.RTY = AM

	AML - Additional Main Listing
	Primary listing associated with another primary listing with a different telephone number.  This FID is used in Central and Western only.
	DL.RTY = AM

	ASL - Answering Service Listing 
	 Used for Telephone answering service patrons or enhanced service voice mail provider patrons.  Used in Central and Western only.
	DL.RTY = AS

	BL - Billing Information
	Used to recap charges of all additional listings on a Business account. (Not used with joint user).
	DL = LNFN

	CML - Client Main Listing  
	Used to identify main listings for each patron or a client of a Re-Seller or shared tenant provider.  Used in the state of Iowa and Central states only.
	DL.RTY = CM

	CR - Cross Reference Listing 
	Listing which refers to a new or correct name when another may be commonly used.  May or may not include a telephone number.
	DL.RTY = CR

	DDA - Directory Delivery Address
	Delivery Address that is postal valid when the LA or SA does not provide a deliverable address.
	DL= DDA

	DEL - Directory Delivery
	Used when end-user does not wish to have a directory on their initial new service order (N) or moves to location where a new directory is warranted (T).
	DL.DDA

	DGN - Designation 
	Floated FID used on personal name businesses to identify the nature of the business, type of profession or degree earned Eastern area Enclosed this FID in parenthesis (DGN). 
	DL.DES

	DOI - Degree of Indent
	Identifies how far to right of the directory margin to set the line of text.
	DL = DOI


	CenturyLink FID & LIC Translation Table

	CenturyLink Field Identifier (FID) or Listing Instruction Code (LIC)    
	Description


	OBF-Related Element

	DST - Cross Reference Listing
	Listing which refers to a new or correct name when another may be commonly used.  May or may not include a telephone number. Used in Central and Western only.
	DL.RTY = CR

	EL- Extra Line Listing
	Identifies information used with the regular listing containing non-promotional information that benefits directory users.  This FID is used in Eastern area only.
	DL.RTY = XL

	EMA - E-mail Listing
	Identifies end-user’s electronic mail address. 
	DL.RTY = EM



	ENT - Enterprise
	Identifies a special reversed long distance service. This FID is used in Central and Western only.
	DL.RTY = EN

	FDN - Foreign Directory Name
	Identifies which directory and/or DA partition the listing is to be placed in.             

NOTE:  Eastern FDN is found in the DIR Section of the CenturyLink CSR.
	DL = DIRNAME

	FL - Foreign Listing


	Identifies listing furnished in a directory and/or DA other than then the primary directory.        
	DL.RTY = F

	FOL - Follow
	Allows for special sequencing of indents FOL is always enclosed in parenthesis and instructs a listing to follow a specific listing at the same degree of indent. 
	DL.SO = A    

	JU - Joint User
	Joint User listing identifies a separate business end-user sharing same telephone number and address as the primary listing.  Not available in Iowa, Montana, New Mexico, South Dakota, and Wyoming.
	DL.RTY = AU

	LA - Listed Address
	End-users listed address that will appear in DA and printed products.
	DL = LA

	LN - Listed Name
	Primary name end-user will be found by in DA and printed products.
	DL = LNLN/LNFN

	LNB - Listed Name Business
	Instruction code that identifies a surname business end-user is to appear in the business section only of DA and a Bus/Res split directory.
	DL.BRO = B



	LNG+ - Listed Name Government


	Identifies which section of the government pages an end-user will appear.
LNG5 = REGIONAL OFFICES

LNG6 = PORTS OR PORT DISTRICTS                       

LNG7 = FEDERAL GOVERNMENT

LNG8 = STATE BOVERNMENT

LNG9 = COUNTY GOVERNMENT

LNGA = LOCAL OR CITY GOVERNMENT

LNGB = TRIBAL GOVERNMENT

LNGC = SPECIAL DISTRICTS
	DL.TOA =

     RE-Regional

     PO-Ports

     F-Federal

     S-State

     C-County

     L-Local

     TR-Tribal

     SD-Special District

	LNR - Listed Name

Residence
	Instruction code identifying a surname business end-user is to appear only in the residence section of DA and a Bus/Res split directory. 
	DL.BRO = R

	LOC - Location
	Identifies details within a street address, apartment number, floor number, and building number.
	EU = SALO & DDALO

DL = DALO

	LODA - Listing on Directory Assistance 
	Privacy listing that does appear on DA, but will not appear on published products. This FID is used in Eastern only.         
	DL.LTY = 3

DL.RTY = ML

	NL - Non List
	Privacy listing that is available to DA, but will not appear in printed product.  Used in Eastern only.
	DL.LTY = 2

	NLST - Non-List
	Privacy listing that is available to DA, but will not appear in printed product.  Used in Central and Western only. 
	DL.LTY = 2

	NODA - Listing not on           Directory Assistance
	Privacy listing that is not available to DA or published products.  This FID is used in Eastern only.
	DL.LTY = 3

DL.RTY = ML

	NP LODA - Non Pub Listing on Directory Assistance
	Privacy listing that is available to DA. This FID is used in Eastern only.                   
	DL.LTY = 3

	NP - Non-Published
	Privacy listing that keeps an end-user from appearing in DA and published products.
	DL.LTY = 3

	NP NODA - Non Pub Listing not on Directory Assistance
	Privacy listing that is not available to DA. This FID is used in Eastern only.                   
	DL.LTY = 3

	NSOL - No Solicitation
	Instruction code for residence that places a symbol in front of the telephone number in printed products used to exclude end-user from Telemarketing lists.  Effective 05/01/22 no longer an offering.
	DL.NOSL = Y   

	NSTN - Non-Standard Telephone Number
	Used to identify non standard telephone number such as vanity listings, 911, etc. or its alpha equivalent. Used in Central only.
	DL.NSTN

	OAD - Omit Address  
	Instruction code used to omit the Listed Address.  
	DL.ADI = O

	OATD – Omit from Telemarketing Lists
	Instruction code that prevents the listing from being sold to telemarketing or direct mail companies. Available in Colorado only.
	DL. TMKT = O

	OCLS - Omit from Consumer  Lists
	Instruction code that prevents the listing from being sold to telemarketing or direct mail companies.
	DL.DML = O

	PLA - Placement 
	Identifies alphabetical positioning of a listing that may be placed/alphabetized more than one way.
	DL.PLA

	PRE - Precede
	Allows for special sequencing of indents PRE is always enclosed in parenthesis and instructs a listing to sequence first within the same degree of indent level set. 
	DL.SO = F

	SA - Service Address 
	Physical location where the telephone services is located.
	EU = SERVICE ADDRESS SECTION

	SIC - Standard Industrial Classification
	Standard Industrial Classification.
	LSR.SIC

	SPNP - Special Non-Pub 
	Primarily used for billing purposes. Listing is not passed to DA or printed products. Available in Central and Western only.
	Benefit to CLEC is negligible, as listing does not appear on DA or published products.

	SRL - Special Reverse Charge Service
	Identifies a special reversed long distance service. This FID is used in Eastern only.
	DL.RTY = SRL

	TN - Telephone Number
	Number that will appear in DA and printed products.  The Eastern area FID will always be enclosed in parenthesis.                         
	DL.LTN

	URL - Internet Address Listing
	Identifies an end-user’s URL address.  
	DL.RTY =  UL

	XL - Extra Line
	Identifies information used with the regular listing containing non-promotional information that benefits directory users. This FID is used in Central and Western only.
	DL.RTY = XL


Ordering CenturyLink CSRs

You may request a CSR using an electronic media, IMA, or manually.  Completed LSR and EU forms are required from you when the CSR is requested manually.  They are processed on a first-in/first-out basis.  CSR documentation is provided no later than 72 hours (three business days) from the receipt of the request.  Output can be emailed, faxed, or mailed.  Large requests are always mailed.

To obtain a CenturyLink CSR, please call CSIE (contact information is available in the Wholesale Customer Contacts).
The CenturyLink CSR Request Form can be found in the Pre-Ordering Overview PCAT. 
How to Read a CenturyLink CSR

The CSR contains all listing information that originates from a Service Order (SO).  In general, the Central, Eastern and Western area CSRs are formatted the same, however, there are a few exceptions.  Foreign Directory information is provided in the delivery section of Eastern.  CSRs for the Western area only reflect book codes instead of the actual Foreign Directory name.  The Western area also utilizes a caption ‘shorthand’ logic and CSRs may not display or recap prior level information since the shorthand allows them to recap the FID and ALI (when appropriate) versus the actual text.

NOTE:  Please contact your Listing Account Manager to provide you further assistance when interpreting CSR information.  

The first part of the CSR contains basic customer information and will be formatted as follows:

1) 303 555-1344   
    2) 136     3)  Jun 3098    4) DNV    5) 1FB

6) Johnson’s Antiques

7) XSBN 2 303 555-1344    8) /SIC 4444

These fields are interpreted as:

1)  Area Code and telephone number

2)  Customer Code

3)  Service Record Date (date the CSR was last updated.)

4)  Exchange Information (DNV)

5)  Class of Service (Business or Residence)

6)  End-user billing name

7)  End-user’s area code and telephone number

8)  Standard Industrial Code (SIC)

The next section is the List Section, which contains the entire end- user listing information.  Left handed FIDS identify the various parts of the listing.  Generally, additional listings may not show a telephone number or address on the CSR and you should assume the left handed FIDs associated with the Main listing will also apply to the respective additional listing.  If this information does not apply, a ‘floated’ FID will appear with the additional listing with the appropriate information.

How to Read a CenturyLink CSR (continued)

Following are some common left hand FIDs found on the CSR:

	LN
	LA
	SA
	AC

	AL
	CML
	CR
	EMA

	ENT
	FL
	NLST
	NP


             
LN      Smith, Jane

             
LA      123 Washington Blvd

             
    AML   Brown, Rhonda/LA 555 Main St/TN XXX-XXXX

Following are common LICs you will find on a CSR.  LICs may appear in parenthesis or may be preceded with a slash/virgule.

	(LNB)
	(LNG)
	(LNR)
	/DST

	(PLA)
	(PRE)
	(FOL)
	/DGN

	(NON PUB)
	(NL)
	(OCLS)
	(NSOL)


LN   (OCLS) (NSOL) Smith, Jane

LA   (OAD)

SA    124 Main Av
LIC’s will follow the left hand FID or ALI code and then the listing information appears.  The comma and semi-colon are used to identify business and residence listings as well as to determine placement in a Business/Residence combined white page directory.  The comma identifies a residence listing or a personal name or a business listing and will follow the finding word.  The semi-colon identifies a business listing and also follows the finding word.

Following the left hand FID is the ALI code that is used on all types of listings with the exception of Main Listings.  ALI codes are always enclosed in parenthesis and consist of one, two, or three alpha characters, for example; (A) or  (AA) or (AAA).  It is imperative that you use the same ALI code on subsequent listing changes to ensure the correct listing is being worked.

How to Read a CenturyLink CSR (continued)

Caption listings provide a single appearance of a name under which listings of branches, departments, and so forth are indented.  A caption set has a caption header, which does not contain a telephone number.  Indented listings, and optionally sub caption headers are also part of a caption set.  All other listings carry a telephone number with the exception of sub caption headers, which will always have indented listings under them with a telephone number.  Double dashes – always follow a caption and sub caption header.

All caption information on a CSR will be enclosed in parenthesis.  This identifies existing data.  When CenturyLink establishes new caption listings, they are not enclosed in parenthesis on the service order and that is how we determine it is new.

Following is a basic caption format found on a CSR:


LN 
(Burns; Finance Co--)


DOI
(1) Main Office


LA
804 Baker Ln
NOTE:  Additional caption examples can be found on the following pages.

How to Read a CenturyLink CSR (continued)

Note:  Western CenturyLink CSR's may appear to format Caption listings differently due to 'short hand logic' used during order writing.  This logic does not require the service order originator to write out the complete listing text.  By using the Listing FID, i.e., (LN) enclosed in parens, the need to write out the LN text each time an indent is placed in the Caption is eliminated.

Example 1:

07/23/97   AL   (AA) (LN) (FOL) (1)

                   (A*A*A//AMERICAN EXPRESS

                   TRAVELERS CHEQUES/TN 222-6763)

                   (1) AUTO TRAVEL SERVICES--

                   (PRE) (2) TRIP PLANNING

                   /TN 222-6700/BL CLT

AL (AA) shares the same cap header as the LN.  The AL is typed using LN to set the header rather than typing the entire verbiage.

07/23/97   FL   (AF) (LN) (1) (AA) (2) (AD)

                   (3) AFTER HOURS & WEEKENDS

                   (3) TOLL FREE-DIAL 1 & THEN

                   /TN 800 654-2210/FDN POR

                   /BL CLT

  Example 2:

   07/23/97   LN   A;*A*A OREGON//IDAHO/LA 600 SW

                    MARKET-- (PRE) (1) AUTOMOTIVE

                    SERVICES-- (PRE) (2) EMERGENCY

                    ROAD SERVICE-24 HR DISPATCH

                    LA   (OAD)/LSO 503 220

   02/28/97   SA   600 SW MARKET, PORTLAND

   07/23/97   AL   (AA) (LN) (FOL) (1)

                   (A*A*A//AMERICAN EXPRESS

                   TRAVELERS CHEQUES/TN 222-6763)

                   (1) AUTO TRAVEL SERVICES--

                   (PRE) (2) TRIP PLANNING

                   /TN 222-6700/BL CLT

   07/23/97   AL   (AD) (LN) (1) (AA) (2) HERTZ

                   CAR RENTALS/TN 222-6700/BL CLT

   07/23/97   FL   (AF) (LN) (1) (AA) (2) (AD)

                   (3) AFTER HOURS & WEEKENDS

                   (3) TOLL FREE-DIAL 1 & THEN

                   /TN 800 654-2210/FDN POR
                   /BL CLT

   07/23/97   AL   (AH) (LN) (1) (AA) (2) ROAD &

                   WEATHER CONDITIONS-24 HR

                   /TN 222-6721/BL CLT

   07/23/97   AL   (AJ) (LN) (1) (AA) (FOL) (2)

                   (AH) (2) RESERVATIONS-HOTEL//

                   MOTEL//RESORTS//CAMPGROUNDS

                   /TN 222-6700/BL CLT
How to Read a CenturyLink CSR (continued)

FL (AF) shares the same Caption Header as the LN and the same DOI = 1 that was established on AL (AA) and the same DOI = 2 as established on ALI (AD).  The FL is typed using the LN in parens for recapping, the ALI code (AA) for the DOI = 1 recapped and the ALI (AD) for the recapped DOI = 2.  Using the short hand logic; the LN, DOI = 1 and DOI = 2 do not need to be typed in their entirety. 

CenturyLink CSR Examples (Central)

EXAMPLE 1

303 555-1344   136       JUN 30 98  *CenturyLink CSR   LIVE 

DENVER

XSBN 2 303 555-1344

---LIST

LN
JOHNSON’S; ANTIQUES

LA
44 MAIN ST, DENVER

XL
(A) (JOHNSON’S; ANTIQUES/TN 555-1344)(PRE)


(1) OPEN 9 A*M TO 5 P*M /LA (OAD) /TN NONE

AC
(B) (JOHNSON’S; ANTIQUES/TN 555-1344)


(1) AFTER HOURS CALL /LA (OAD)


/TN 555-1444

AML
(C) (JOHNSON’S; ANTIQUES/TN 555-1344)


(1) CATALOG ORDERS /LA (OAD)


/TN 555-1350

FL
(D) (JOHNSON’S; ANTIQUES/TN 555-1344)


(1) (CATALOG ORDERS/TN 555-1350)

(2) TOLL FREE DIAL 1 & THEN

/TN 800 555-0000 /FDN DENVER, CO

CR
(E) ANTIQUE; CITY (DST) SEE JOHNSON’S


ANTIQUES /LA (OAD) 

JU
(F) JOHNSON’S; RARE BOOKS

AL
(G) JOHNSON; BEN ANTIQUES

ENT
(I) JOHNSON’S; ANTIQUES


(1) NO CHARGE TO CALLING PARTY


(1)ASK OPERATOR FOR /NSTN ENTERPRISE 1234


/FDN ALBUQUERQUE, NM

This example shows a variety of the types of listings you may see on a CenturyLink CSR.

EXAMPLE 2

303 333-1000   136       JUN 30 98  *CenturyLink CSR   LIVE 

BOULDER

XSBN 2 303 333-1000

---LIST

NP
(NON-PUB) SPECIALTY; ANSWERING SERVICE 

LA
221 FOREST HILL DR, BOULDER

ASL
(J) JOHNSON’S; APPRAISAL SERVICE /LA (OAD)


/TN 333-0000

This example shows an Answering Service listing set up in a different directory area than Example 1, but for the same customer.

CenturyLink CSR Examples (Central)

EXAMPLE 3

303 555-9999   136       JUN 30 98  *CenturyLink CSR   LIVE 

DENVER

XSBN 2 303 555-9999

---LIST

NP
(NON- PUB) RESELLER; COMPANY NAME

LA
222 THURSTON WY, DENVER

CML
(A) JOHNSON’S; APPRAISAL SERVICE 


/LA 45 MAIN ST, DENVER /TN 555-7777

This example shows the same customer as in Examples1 and 2, who has set up service with a shared tenant type provider.

EXAMPLE 4
303 555-4444   136       JUN 30 98  *CenturyLink CSR LIVE 

DENVER

XSBN 2 303 555-4444

---LIST

NP
(SPNP) CITY; OF COLORADO SPRINGS

LA
30 S NEVADA, COLORADO SPRINGS

AL
(A) (LNGA) (COLORADO; SPRINGS CITY 


GOVERNMENT--) (1) TRAFFIC DIVISION


/LA (OAD) /TN 555-6677

AL
(B) (LNGA) (COLORADO; SPRINGS CITY


GOVERNMENT--) (1) (TRAFFIC DIVISION


/TN 555-6677) (2) SIGN INSTALLATION


/LA (OAD) /TN 555-6688

This is an example of a government CenturyLink CSR.  Note the use of the LNGA code to specify the listings are for City Government.

EXAMPLE 5
303 555-3322   136       JUN 30 98  *CenturyLink LIVE 

DENVER

XSBN 2 303 555-3322

---LIST

LN
SMITH, HOWARD S+JR

LA
123 PINE ST, DENVER

AL
(A) (SMITH, HOWARD S+JR /TN 555-3322)

(1) TEEN LINE /LA (OAD) /TN 555-8811

URL
(B)(SMITH, HOWARD S+JR /TN 555-3322) 

(1) WWW.HOWARD.SMITH.COM

EMA
(C) (SMITH, HOWARD S+JR /TN 555-3322)

(1)  HOWSMITH@HOME.COM

This example is for a residence account that has a second line listed for their teenage children and listings showing their URL and EMA.

CenturyLink CSR Examples (Eastern)

EXAMPLE 1
612 555-1344   136       JUN 30 98  *CenturyLink CSR   LIVE 
MPLS
JOHNSON’S ANTIQUES

PAGE 1

CenturyLink COMMUNICATIONS

555-1344

PD 05-08-98

---LIST

LN
JOHNSON’S;ANTIQUES

LA
44 MAIN ST, MINNEAPOLIS

EL
(A)(JOHNSON’S;ANTIQUES(TN) 555-1344) (PRE)


(1)OPEN 9 A*M TO 5 P*M (LA) (OAD) (TN) NONE

AC
(B)(JOHNSON’S; ANTIQUES (TN) 555-1344)


(1) AFTER HOURS CALL (LA) (OAD)


(TN) 555-1444

AM
(C) (JOHNSON’S; ANTIQUES (TN) 555-1344)


(1) CATALOG ORDERS (LA) (OAD)


(TN) 555-1350

FL
(D) (JOHNSON’S; ANTIQUES (TN) 555-1344)


(1) (CATALOG ORDERS (TN) 555-1350)

(2) TOLL FREE DIAL 1 & THEN

(TN) 800 555-0000 

CR
(E) ANTIQUE; CITY - SEE JOHNSON’S


ANTIQUES (LA) (OAD) (TN) NONE

JU
(F) JOHNSON’S; RARE BOOKS

AL
(G) JOHNSON; BEN ANTIQUES

ENT
(I) JOHNSON’S; ANTIQUES


(1) NO CHARGE TO CALLING PARTY


(1) ASK OPERATOR FOR (NSTN) ENTERPRISE 1234

----DIR

FDN
(D) MINNEAPOLIS, MN

FDN
(I) FARGO, ND

This example shows a variety of the types of listings you may see on a CenturyLink CSR.

CenturyLink CSR Examples (Eastern)
EXAMPLE 2

612 333-1000   136       JUN 30 98  *CenturyLink CSR   LIVE 
BRNR
SPECIALTY ANSWERING SERVICE

PAGE 1

CenturyLink COMMUNICATIONS

333-1000

PD 05-08-98

---LIST

NP
SPECIALTY; ANSWERING SERVICE (NP LODA)

LA
221 FOREST HILL DR, BRAINERD

ASL
(J) JOHNSON’S; APPRAISAL SERVICE (LA) (OAD)


(TN) 333-0000

This example shows an Answering Service listing set up in a different directory area than Example One, but for the same customer.  The (NP LODA) indicates that the Non-Pub listing will be left on DA, but without the telephone number.

EXAMPLE 3
515 555-9999   136       JUN 30 98  *CenturyLink CSR   LIVE 
DESM
JOHNSON’S ANTIQUES

PAGE 1

CenturyLink COMMUNICATIONS

555-9999

PD 05-08-98

---LIST

NP
RESELLER; COMPANY NAME (NP NODA)

LA
222 THURSTON WY, DES MOINES

CML
(A) JOHNSON’S; APPRAISAL SERVICE 


(LA) 45 MAIN ST, DES MOINES (TN) 555-7777

This example shows the same customer as in Examples One and Two, who has set up service with a Shared Tenant type provider.  The (NP NODA) indicates that the Non Pub listing is Not On DA.

EXAMPLE 4
612 555-4444   136       JUN 30 98  *CenturyLink CSR   LIVE 
MPLS
CITY OF MINNEAPOLIS
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CenturyLink COMMUNICATIONS

555-4444

PD 05-08-98

---LIST

NP
CITY; OF MINNEAPOLIS (NP NODA)

LA
30 S MAIN ST, MINNEAPOLIS

AL
(A) (LNGA) (MINNEAPOLIS; CITY 


GOVERNMENT--) (1) TRAFFIC DIVISION


(LA) (OAD) (TN) 555-6677

AL
(B) (LNGA) (MINNEAPOLIS; CITY


GOVERNMENT--) (1) (TRAFFIC DIVISION


(TN) 555-6677) (2) SIGN INSTALLATION


(LA) (OAD) (TN) 555-6688

This is an example of a government CenturyLink CSR. Note the use of the LNGA code to specify the listings are for City Government.  The (NP NODA) indicates that the Non-Pub listing is Not On Directory Assistance.

CenturyLink CSR Examples (Eastern)
EXAMPLE 5
612 555-3322   136       JUN 30 98  *CenturyLink CSR   LIVE 
MPLS
SMITH HOWARD S JR
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CenturyLink COMMUNICATIONS

555-3322

PD 05-08-98

---LIST

LN
SMITH, HOWARD S+JR

LA
123 PINE ST, MINNEAPOLIS

AL
(A) (SMITH, HOWARD S+JR (TN) 555-3322)

(1) TEEN LINE (LA) (OAD) (TN) 555-8811

URL
(B)(SMITH, HOWARD S+JR /TN 555-3322) 

(1) WWW.HOWARD.SMITH.COM

EMA
(C) (SMITH, HOWARD S+JR /TN 555-3322)

(2)  HOWSMITH@HOME.COM

This example is for a residence account that has a second line listed for their teenage children and listings showing their URL and EMA.

 CenturyLink CSR Examples (Western)

EXAMPLE 1

503 555-1344   136       JUN 30 98  *CenturyLink CSR   LIVE 
JOHNSON’S ANTIQUES

---LIST
LN
JOHNSON’S; ANTIQUES

LA
44 MAIN ST, PORTLAND

AL
(L1) (LN) (PRE) (1) OPEN 9 A*M TO 5 P*M

 
/LA (OAD) /TN NONE /BL XLL

AC
(L2) (LN) (1) AFTER HOURS CALL /LA (OAD)


/TN 555-1444

LN2
(L3) (LN) (1) CATALOG ORDERS /LA (OAD)


/TN 555-1350

FL
(L4) (LN) (1) (L3) (2) TOLL FREE DIAL 1 & THEN

/TN 800 555-0000 /FDN POR

CR
(L6) ANTIQUE; CITY (DST) SEE JOHNSON’S


ANTIQUES /LA OAD 

JU
(L7) JOHNSON’S; RARE BOOKS

AL
(L8) JOHNSON; BEN ANTIQUES

ENT
(M1) JOHNSON’S; ANTIQUES


(1) NO CHARGE TO CALLING PARTY


(1) ASK OPERATOR FOR /TN ENTERPRISE 1234


/FDN SEA

This example shows a variety of the types of listings you may see on a CenturyLink CSR.  Caption shorthand logic is used to recap the prior levels of indent.

EXAMPLE 2

503 333-1000   136       JUN 30 98  *CenturyLink CSR   LIVE 
SPECIALTY ANSWERING SERVICE

---LIST
LN
(NON PUB) SPECIALTY; ANSWERING SERVICE 

LA
221 FOREST HILL DR, SALEM
ASL
(J1) JOHNSON’S; APPRAISAL SERVICE /LA (OAD)


/TN 333-0000

This example shows an Answering Service listing set up in a different directory area than Example 1, but for the same customer.

 CenturyLink CSR Examples (Western)

EXAMPLE 3

503 555-9999   136       JUN 30 98  *CenturyLink CSR   LIVE 
RESELLER COMPANY NAME

---LIST
LN
(NON PUB) RESELLER; COMPANY NAME

LA
222 THURSTON WY, PORTLAND

JU
(A) JOHNSON’S; APPRAISAL SERVICE 


/LA 45 MAIN ST, PORTLAND /TN 555-7777

This example shows the same customer as in Examples 1 and 2, who has set up service with a Shared Tenant type provider.

EXAMPLE 4

503 555-4444   136       JUN 30 98  *CenturyLink CSR   LIVE 

CITY OF PORTLAND

---LIST

LN
(NO ML) CITY; OF PORTLAND

LA
30 S NEVADA, PORTLAND

AL
(L1) (LNGA) (PORTLAND; CITY 


GOVERNMENT--) (1) TRAFFIC DIVISION


/LA (OAD) /TN 555-6677

AL
(L2) (LNGA) (L1) (1) (L1) (2) SIGN INSTALLATION


/LA (OAD) /TN 555-6688

This is an example of a government CenturyLink CSR.  Note the user of the LNGA code to specify the listings are for City Government.

EXAMPLE 5
503 555-3322   136       JUN 30 98  *CenturyLink CSR   LIVE 
SMITH HOWARD S JR

---LIST

LN
SMITH, HOWARD S+JR

LA
123 PINE ST, PORTLAND

AL
(L1) (LN) (1) TEEN LINE /LA (OAD) /TN 555-8811

URL
(B)(SMITH, HOWARD S+JR /TN 555-3322) 

(1) WWW.HOWARD.SMITH.COM

EMA
(C) (SMITH, HOWARD S+JR /TN 555-3322)

(3)  HOWSMITH@HOME.COM

This example is for a residence account that has a second line listed for their teenage children and listings showing their URL and EMA.
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